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CHAPTER 1 - DESCRIPTION OF THE REGULATORY FRAMEWORK 

 

1.1 Introduction 
 

Legislative Decree no. 231 of 8 June 2001 (hereinafter referred to as "Legislative Decree no. 

231/2001" or the "Decree"), in implementation of the Government delegation by art. 11 of Law no. 

3001 of 29 September 2000, established the rules governing the "liability of entities for administrative 

offences arising from offences".  

In particular, these rules apply to entities with legal personality and to companies and associations, 

including those without legal personality. 

The primary origin of Legislative Decree no. 231/2001 lies in many international and community 

conventions ratified by Italy, which require collective bodies to provide for forms of liability for 

certain types of crime.  

According to the rules introduced by the Decree, in fact, companies can be held "liable" for certain 

crimes committed or attempted, in the interest or to the advantage of the companies themselves, by 

representatives of the company's top management (the so-called "top management" or simply "top 

management") and by those who are subject to the management or supervision of the latter (Article 

5, paragraph 1, of Legislative Decree no. 231/2001)2.  

The administrative liability of companies is independent from the criminal liability of the natural 

person who committed the crime and is supported by the latter.  

This broadening of liability essentially aims to involve the assets of companies and, ultimately, the 

economic interests of shareholders in the punishment of certain crimes, who, until the Decree in 

question came into force, did not suffer direct consequences from the commission of crimes 

committed, in the interest or to the advantage of their company, by directors and/or employees – even 

if those consequences were partial or marginal 3 

Legislative Decree no. 231/2001 innovates the Italian legal system in that companies are now subject, 

directly and autonomously, to fines and disqualifications in relation to crimes ascribed to persons 

functionally linked to the Company pursuant to art. 5 of the decree. 

The administrative liability of the Company is, however, excluded if the Company has, among other 

things, adopted and effectively implemented, prior to the commission of the offences, models of 

organization, management and control pursuant to the Decree (hereinafter Model 231 or the Model), 

suitable for preventing the offences themselves; such models may be adopted on the basis of codes 

of conduct (guidelines) drawn up by associations representing the companies, including 

Confindustria, and communicated to the Ministry of Justice. 

 
1 Legislative Decree no. 231/2001 was published in the “Gazzetta Ufficiale” of 19 June 2001, no. 140, and Law no. 300/2000 in the “Gazzetta 

Ufficiale” of 25 October 2000, no. 250. 

2 Art. 5, paragraph 1, of Legislative Decree no. 231/2001: "Entity liability - The entity is liable for offences committed in its interest or to its 
advantage: a) by persons who hold representative, administrative or managerial positions in the entity or in one of its organisational units with 

financial and functional autonomy, as well as by persons who exercise, even de facto, the management and control of the same; b) by persons subject 

to the management or supervision of one of the persons referred to in point a)". 
3 Thus the introduction of the Guidelines for the construction of models of organisation, management and control pursuant to Legislative Decree no. 

231/2001 of Confindustria, issued on 7 March 2002, supplemented on 3 October 2002 with an appendix relating to the so-called corporate offences 

(introduced in Legislative Decree no. 231/2001 with Legislative Decree no. 61/2002) and last updated to June 2021. 
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The administrative liability of the Company is, in any case, excluded if the top management and/or 

their subordinates have acted in the exclusive interest of themselves or of third parties. 

 

1.2 Nature of responsibility 
 

With reference to the nature of administrative liability under Legislative Decree no. 231/2001, the 

explanatory report to the Decree highlights the "birth of a tertium genus” that combines the essential 

features of the criminal and administrative systems to reconcile the reasons for preventive 

effectiveness with those, even more inevitable, of maximum security. 

Legislative Decree no. 231/2001 has, in fact, introduced into our legal system a form of 

"administrative" corporate liability - in compliance with the provisions of Article 27, paragraph 1, of 

our Constitution4 - but with numerous points of contact with a purely "criminal" liability. 

In this sense, see - among the most significant - Articles 2, 8 and 34 of Legislative Decree no. 

231/2001, where the first reaffirms the principle of legality typical of criminal law; the second affirms 

the autonomy of the liability of the entity with respect to ascertaining the liability of the natural person 

who is the perpetrator of the criminal conduct; the third provides for the circumstance that this 

liability, depending on the commission of a crime, is ascertained in the context of criminal 

proceedings and is, therefore, assisted by the guarantees of criminal proceedings. Consider also the 

afflictive nature of the sanctions applicable to the Company. 

 

 

1.3 Authors of the offence: persons in top positions and persons subject to the direction 

of others 
 

As mentioned above, according to Legislative Decree no. 231/2001, the Company is liable for 

offences committed in its interest or to its advantage: 

− by "persons who hold positions of representation, administration or management of the entity 

or one of its organizational units with financial and functional autonomy, as well as by persons 

who exercise, even de facto, the management and control of the entity itself" (the above 

defined persons "in a top position" or "top management"; art. 5, paragraph 1, letter a), of 

Legislative Decree no. 231/2001); 

− by persons subject to the management or supervision of one of the top management (the so-

called subjects subject to the management of others; art. 5, paragraph 1, letter b), of Legislative 

Decree no. 231/2001). 

It is also appropriate to reiterate that the Company is not liable, by express legislative provision (art. 

5, paragraph 2, of Legislative Decree no. 231/2001), if the persons indicated above have acted in their 

own exclusive interest or that of third parties5. 

 
4 Art. 27, paragraph 1 of the Constitution of the Italian Republic: "Criminal liability is personal". 

5 The Explanatory Report to Legislative Decree no. 231/2001, in the part relating to Article 5, paragraph 2, of Legislative Decree no. 231/2001, states: 
"The second paragraph of Article 5 of the scheme borrows the closure clause from letter e) of the delegation of powers and excludes the liability of the 

entity when the natural persons (be they top management or subordinates) have acted in their own exclusive interest or that of third parties. The 

provision stigmatizes the case of "rupture" of the scheme of organic identification; that is, it refers to the cases in which the crime of the natural person 
is not in any way attributable to the entity because it was not carried out even in part in the interest of the latter. And it should be noted that, where it 

is manifestly extraneous to the moral person by this means, the judge will not even have to verify whether the moral person has taken an advantage by 

chance (the provision therefore operates in derogation of the first paragraph). 
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1.4 Type of offence 
 

Based on Legislative Decree no. 231/2001, the entity can be held liable only for the offences expressly 

referred to in art. 24-25 duodevicies of the Decree, if committed in its interest or to its advantage by 

persons qualified under art. 5, paragraph 1, of the Decree itself or in the case of specific legal 

provisions that refer to the Decree, as in the case of art. 10 of Law no. 146/2006. 

For exhibition convenience, these cases may be included in the following categories: 

– crimes in relations with the Public Administration, this is the first group of crimes originally 

identified by Legislative Decree no. 231/2001 (articles 24 and 25), subsequently amended by 

Law n° 3/2019, by Legislative Decree no. 75/2020 implementing EU Directive 1371/17 – P.I.F. 

Directive and by Legislative Decree no. 4/2022, subsequently converted into law by the Law n° 

25/2022 and by the Legislative Decree no. 156/2022; 

– counterfeiting, public credit cards, stamp duties and instruments or signs of recognition.  These 

are crimes against public faith provided by art. 25-bis of the Decree, introduced by art. 6 of 

Legislative Decree  350/2001, converted into law, with amendments, by art. 1 of Law no. 409 of 

23 November 2001, containing "Urgent provisions in view of the introduction of the Euro", 

amended by Law no. 99/2009 and by Legislative Decree no. 125/2016; 

– crimes in relations with the Public Administration, this is the first group of crimes originally 

identified by Legislative Decree no. 231/2001 (articles 24 and 25), subsequently amended by 

Law n° 3/2019, by Legislative Decree no. 75/2020 implementing EU Directive 1371/17 – P.I.F. 

Directive and by Legislative Decree no. 4/2022, subsequently converted into law by the Law n° 

25/2022 and by the Legislative Decree  no. 156/2022; 

– corporate offences, article 25-ter was introduced into Legislative Decree no. 231/2001 by 

Article 3 of Legislative Decree no. 61 of 11 April 2002 (as amended by Law no. 190/2012 and 

Law no. 69/2015), which, as part of the reform of company law, provided for the extension of 

the system of administrative liability of companies to certain corporate crimes. The scope of 

corporate offences was then amended by Law No. 262 of 28 December 2005, Law No. 262 of 6 

November 2012, Law No. 69 of 27 May 2015 and Legislative Decree No. 38 of 15 March 2017;  

– crimes for the purposes of terrorism or subversion of the democratic order, referred to in 

Article 25-quater Legislative Decree no. 231/2001, introduced by art. 3 of Law no. 7 of 14 

January 2003. These are "offences for the purpose of terrorism or subversion of the democratic 

order, as provided for by the Penal Code and special laws", as well as offences, other than those 

indicated above, "which have in any case been committed in violation of the provisions of Article 

2 of the International Convention for the Suppression of the Financing of Terrorism done in New 

York on 9 December 19996"; 

 
6 The Convention punishes anyone who, illegally and maliciously, provides or collects funds knowing that they will be, 

even partially, used to perform: (i) acts aimed at causing the death - or serious injury - of civilians, when the action is 

aimed at intimidating a population, or coercing a government or an international organization; (ii) acts constituting an 

offence under the Conventions on: safety of flight and navigation, protection of nuclear material, protection of diplomatic 

agents, repression of attacks by the use of explosives. The category of "Crimes for the purpose of terrorism or subversion 

of the democratic order, as provided for by the Criminal Code and special laws" is mentioned by the Legislator in a 

generic way, without indicating the specific rules whose violation would entail the application of this article.  
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– market abuse, as referred to in Article 25-sexies of the Decree; as introduced by art. 9 of Law 

n° 62 of 18 April 2005 ("Community Law 2004") and subsequently amended by Legislative 

Decree n° 107/2018 and Law. N° 238/2021; 

– crimes against the individual personality, provided for by art. 25-quinquies, introduced into 

the Decree by art. 5 of Law no. 228 of 11 August 2003 such as child prostitution, child 

pornography, trafficking in persons and enslavement and enslavement, illicit intermediation 

and labor exploitation; The perimeter of crimes against the individual personality was 

subsequently amended by Law n° 199/2016, Legislative Decree n° 21/2018 and Law n° 

238/2021; 

– practices of mutilation of female organs, art. 25-quarter.1 of the Decree provides for the 

practices of mutilation of female genital organs (art. 583-bis of the Criminal Code) among the 

crimes with reference to which the administrative responsibility of the company is 

attributable; 

– manslaughter or serious or very serious injuries committed in violation of the rules on 

the protection of health and safety at work, art 25-septies7 provides for the administrative 

liability of the company in relation to the crimes referred to in articles 589 and 590, third 

paragraph of the Criminal Code, committed in violation of accident prevention regulations 

and on the protection of hygiene and health at work; 

– receiving stolen goods, money laundering and use of illicitly sourced money, goods or 

benefits and self-laundering, article 25-octies of the Decree establishes the extension of the 

entity's liability also with reference to the crimes provided for in Articles 648, 648-bis8,  648-

ter and 648-ter.1 of the C Criminal Code; these articles were subsequently amended by 

Legislative Decree n° 195/2021; 

– computer crimes and unlawful processing of data, art. 24-bis of the Decree, subsequently 

amended by Legislative Decree n° 7 and 8 of 2016, by Law n° 133 of 18 November 2019 and 

by Law 238/2021, provides for the administrative liability of the company in relation to the 

crimes referred to in articles 615-ter, 617-quarter, 617-quinquies, 635-bis, 635-ter, 635-

quarter and 635-quinquies of the Criminal Code as well as articles 491-bis and 640-quinquies 

of the Italian Criminal Code and art. 1 paragraph 11 of Legislative Decree no. 105/2019 

concerning the violation of the rules on the National Cyber Security Perimeter; 

– crimes of organized crime, the Article 24-ter of the Decree establishes the extension of the 

entity's liability also with reference to the crimes provided for in Articles 41 6, 416-bis, 416-

ter and 630 of the Criminal Code and the crimes provided for in Article 74 of the Consolidated 

Law referred to in the Decree of the President of the Republic 9 October 1990, n° 309.  as 

well as the crimes referred to in art. 407 of the Criminal Code, paragraph 2 letter A) n. 5); 

– crimes against industry and commerce, art. 25-bis.1 of the Decree provides for the 

administrative liability of the company in relation to the crimes referred to in articles 513, 

513-bis, 514, 515, 516, 517, 517-ter and 517-quarter of the Criminal Code; 

– crimes relating to copyright infringement, the Article 25-nonies of the Decree provides for 

the administrative liability of the company in relation to the crimes referred to in Articles 171, 

 
7 Article added by art. 9, Law n° 123 of 3 August 2007, then replaced by art. 300 Legislative Decree n° 81/2008.   
8 Art. 63, paragraph 3, of the Legislative Decree 21 November 2007, n° 231, published in the “Gazzetta Ufficiale” on 

the 14 December 2007 n° 290, S.O. n° 268, implementing Directive 2005/60 /EC of 26 October 2005 and concerning 

the prevention of the use of the financial system for the purpose of money laundering and terrorist financing, as well as 

Directive n° 2006/70 / EC, introduced the new article in Legislative Decree 8 June 2001, n° 231, which provides, in 

fact, the administrative liability of the entity even in the case receiving stolen goods, recycling, use of illicit money, 

goods or benefits and self-laundering (Art. 648-Ter.1 Criminal Code introduced by law n° 186/2014). 

http://bd01.leggiditalia.it/cgi-bin/FulShow?TIPO=5&NOTXT=1&KEY=01LX0000498558ART9
http://bd01.leggiditalia.it/cgi-bin/FulShow?TIPO=5&NOTXT=1&KEY=01LX0000498558
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first paragraph, letter a-bis), and third paragraph, 171-bis, 171-ter and 171-septies, 171-octies 

of Law n° 633 of 22 April 1941; 

– inducement not to make statements or to make false statements to the Judicial Authority 

(art. 377-bis Criminal Code), referred to in art. 25-decies of the Decree and introduced by art. 

4 of Law 116/09;  

– environmental crimes, article 25-undecies of the Decree, introduced by Legislative Decree 

121/2011 and amended by Law n° 68/2015 and by Legislative Decree no. 21/2018, provides 

for the administrative liability of the company in relation to the crimes referred to in art. 452-

sexies Criminal Code on the trafficking and abandonment of highly radioactive material, to 

art. 452-bis, 452-quarter, 452-quinquies, 452-octies Criminal Code on environmental 

pollution and environmental disaster, in Articles. 727-bis and 733-bis of the Criminal Code, 

some articles provided for by Legislative Decree n° 152/2006 (Consolidated Law on 

Environmental Matters), some articles of Law n° 150/1992 for the protection of endangered 

animal and plant species and dangerous animals, art. 3, co. 6, of Law n° 549/1993 on the 

protection of stratospheric ozone and the environment and some articles of Legislative Decree 

n° 202/2007 on pollution caused by ships;  

– employment of illegally staying third-country nationals, the Article. 25-duodecies of the 

Decree, subsequently amended by Law no. 161/2017, provides for the administrative liability 

of the company in relation to the crimes referred to in articles 12 paragraphs 3, 3-bis, 3-ter 

and 5, and 22 paragraph 12-bis of Legislative Decree no. 286/1998 (Consolidated Law on 

immigration) in the event that foreign workers are used in violation of the provisions of the 

aforementioned Consolidated Law. 

– racism and xenophobia, the Article 25-terdecies 9 of the Decree, introduced by Law n° 167 

of 20 November 2017, provides for the administrative liability of the company in relation to 

the crimes referred to in Article 3, paragraph 3-bis, of Law n° 654 of 13 October 1975, then 

repealed by Legislative Decree no. 21/2018 and now integrated into the text of art.  604-bis 

of the Italian Criminal Code; 

– fraud in sporting competitions, abusive exercise of gambling or betting and games of 

chance carried out by means of prohibited machines, law n° 39 of May 3rd, 2019 has 

expanded the catalog of predicate offenses by providing, in the new art. 25-quaterdecies of 

Legislative Decree no. 231/01, that the entity can be held responsible even in the event of the 

commission of crimes of "fraud in sports competition" (art. 1 Law n° 401/89) and "abusive 

exercise of gaming or betting activities" (art. 4 Law n° 401/89), carried out in the interest or 

for the benefit of the entity by top management or subjects subject to their direction or 

supervision;  

– tax crimes, law n° 157/2019 introduced art. 25-quinquiesdecies of the Decree, which provides 

for the liability of legal entities in relation to the commission of tax crimes of fraudulent 

declaration through the use of invoices or other documents for non-existent transactions (art. 

2 Legislative Decree no. 74/2000), fraudulent declaration by other artifices (art. 3 Legislative 

Decree no. 74/2000), issuance of invoices or other documents for non-existent transactions 

(Article 8 of the Italian Decree of Justice. N° 74/2000), concealment or destruction of 

accounting documents (art. 10 Legislative Decree no. 74/2000) and fraudulent subtraction 

from the payment of taxes (art. 11 Legislative Decree no. 74/2000). Subsequently, art. 25-

quinquiesdecies was extended by Legislative Decree n° 75/2020 implementing EU Directive 

1371/17 – Directive P.I.F., which has extended the liability of the entity also to the crimes of 

 
9 Art. 25-terdecies has been modified by the Legislative Decree n° 21/2018 which provided for the abrogation of the 

art. 3 Law n° 654/1975 and the introduction of the Criminal Code, art. 604-bis.  
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unfaithful declaration (art. 4 Legislative Decree no. 74/2000), failure to declare (Article 5 of 

Legislative Decree no. 74/2000), and undue compensation (art. 10-quarter Legislative Decree 

no. 74/2000), if committed in the context of cross-border fraud schemes and with a view to 

carrying out serious VAT evasion – amounts exceeding EUR 10 million; The article was 

subsequently amended by Legislative Decree no. 156/2022. 

– smuggling referred to in Presidential Decree no. 43/1973, referred to in art. 25-sexiesdecies 

of the Decree, added by the Legislative Decree no. 75/2020 implementing EU Directive 

1371/17 – P.I.F. Directive; 

– crimes regarding payment instruments other than cash, Legislative Decree no. 184/2021 

introduced art. 25-octies.1extending the applicability of the Decree also to the crimes of 

improper use and falsification of payment instruments other than cash (art. 493-ter Criminal 

Code), possession and dissemination of equipment, devices, computer programs aimed at 

committing crimes concerning payment instruments other than cash (art. 493-quarter of the 

Criminal Code) and the crime of computer fraud (Article 640-ter of the Criminal Code);10 

– crimes against cultural heritage, the Law n° 22/2022 introduced articles 25-septiesdecies 

and 25-duodevicies extending the applicability of the Decree also to crimes against cultural 

heritage provided for by the new Title VIII-bis of the Criminal Code (c.c) in particular to the 

crimes of theft of cultural property (art. 518-bis c.c.), misappropriation of cultural property 

(art. 518-ter c.c.), receiving of cultural goods (art. 518-quarter  c.c.), money laundering of 

cultural goods (art. 518-sexies  c.c.), falsification in private writing relating to cultural goods 

(art. 518-octies c.c.), violation in the matter of alienation of cultural goods (art. 518-novies 

c.c.), illicit import of cultural goods (art. 518-decies  c.c.), illicit exit or export of cultural 

goods (art. 518-undecies c.c.), destruction, dispersion, deterioration, disfigurement, soiling 

and illicit use of cultural or landscape heritage (art. 518-duodecies c.c.),  devastation and 

looting of cultural and landscape heritage (art. 518-terdecies c.c.), counterfeiting of works of 

art (art. 518-quaterdecies c.c.). 

 

 

Finally, art. 10 of Law n° 146 of March 16, 2006 provides for aggravating sanctions when a series of 

crimes, indicated in the same, are committed with the characteristics of transnationality11. 

 

 
10This type of crime is already present in the crimes against the Public Administration (art. 24 Legislative Decree n° 

231/01) if the act was committed to the detriment of the State or other public body. With the entry into force of the 

Legislative Decree n° 184/2021 the crime of computer fraud extends its applicability to the hypothesis aggravated by the 

realization of a transfer of money, monetary value or virtual currency. 
11 The Crimes indicated by art. 10 of Law n° 146 of  March, 162006 (criminal association, mafia-type association, 

criminal association aimed at smuggling foreign manufactured tobacco, association aimed at illicit trafficking of narcotic 

or psychotropic substances, illegal immigration, inducement not to make declarations or to make false declarations to the 

judicial authority, personal aid) are considered transnational when the offence has been committed in more than one 

State, or, if committed in one State, a substantial part of the preparation and planning of the offence has taken place in 

another State, or if an organized criminal group engaged in criminal activities in several States is involved in that State.  

In this case, no further provisions have been included in the body of Legislative Decree. n° 231/2001. The responsibility 

derives from an autonomous provision contained in the aforementioned art. 10 of Law n° 146/2006, which establishes 

the specific administrative sanctions applicable to the crimes listed above, providing - by way of recall - in the last 

paragraph that "The provisions of Legislative Decree apply to the administrative offenses provided for in this article. 

June 8, 2001, n° 231". The Legislative Decree n° 231/2007 repealed the rules contained In Law n° 146/2006 with 

reference to articles 648-encore and 648-Ter of Criminal Code (money laundering and use of money, goods or benefits 

of illicit origin), which have become punishable, for the purposes of Legislative Decree n° 231/2001, regardless of the 

characteristic of transnationality. 
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The categories listed above are destined to increase further, shortly, also due to the legislative 

tendency to expand the scope of operation of the Decree, also in adaptation to international and 

community obligations.  

In relation to the cases so far included in the Decree, the analysis relating to the applicability of crimes 

to corporate business is reported in the Appendix. 

 

 

1.5 Sanctions 
 

Articles 9-23 of Legislative Decree no. 231/2001 provide for the following penalties to be imposed 

on the Company as a result of the commission or attempted commission of the offences mentioned 

above: 

– monetary sanction (and precautionary attachment); 

– disqualification sanctions (also applicable as a precautionary measure) of no less than three 

months and no more than two years (with the specification that, pursuant to Article 14, 

paragraph 1, of Legislative Decree no. 231/2001, "Disqualification sanctions relate to the 

specific activity to which the entity's offence refers") which, in turn, may consist of: 

– prohibition from exercising the activity; 

– suspension or revocation of authorizations, licenses or concessions functional to the 

commission of the offence; 

– prohibition to contract with the public administration, except to obtain the performance of 

a public service; 

– exclusion from benefits, financing, contributions or subsidies and the possible revocation 

of those granted; 

– prohibition to advertise goods or services; 

– confiscation (and precautionary preventive seizure); 

– publication of the sentence (in case of application of a disqualification sanction). 

The pecuniary sanction is determined by the criminal judge through a system based on "quotas" of 

not less than one hundred and not more than one thousand and of variable amount per quota from a 

minimum of Euro 258.23 to a maximum of Euro 1549.37. In the assessment of the pecuniary sanction, 

the judge shall determine: 

– the number of shares, considering the gravity of the fact, the degree of responsibility of the 

Company as well as the activity carried out to eliminate or mitigate the consequences of 

the fact and to prevent the commission of further offences; 

– the amount of the individual share, based on the economic and financial conditions of the 

Company. 

The disqualification sanctions are applied only in relation to the crimes for which they are expressly 

provided for (i.e. crimes against the public administration, certain crimes against the public faith - 

such as counterfeiting money - crimes relating to terrorism and subversion of the democratic order, 

crimes against the individual, practices of mutilation of female genital organs, transnational crimes, 

crimes relating to health and safety as well as crimes of receiving stolen goods, laundering and use 
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of money, goods or benefits of illicit origin as well as self-laundering, computer crimes and illicit 

data processing, organised crime crimes, crimes against industry and trade, crimes relating to the 

violation of copyright, certain environmental crimes, transnational crimes, crimes of corruption 

between individuals and crimes of racism and xenophobia) and provided that at least one of the 

following conditions is met: 

– the Company has made a significant profit from the commission of the offence and the offence 

was committed by persons in a top management position or by persons subject to the direction 

of others when, in the latter case, the commission of the offence was determined or facilitated 

by serious organisational shortcomings; 

– in the event of repetition of the offences12. 

The judge determines the type and duration of the disqualification sanction considering the suitability 

of the individual sanctions to prevent offences of the type that have occurred and, if necessary, may 

apply them jointly (art. 14, paragraph 1 and paragraph 3, Legislative Decree no. 231/2001). 

The sanctions of disqualification from exercising the activity, of prohibition of contracting with the 

public administration and of prohibition of advertising goods or services can be applied - in the most 

serious cases - definitively13. It should also be noted that the Company may continue its activities 

(instead of imposing the penalty) by a commissioner appointed by the judge in accordance with the 

conditions set out in Article 15 of Legislative Decree no. 231/200114. 

 

1.6 Attempt 

In the event of the commission, in the form of an attempt, of offences sanctioned on the basis of 

Legislative Decree no. 231/2001, the pecuniary sanctions (in terms of amount) and disqualification 

sanctions (in terms of duration) are reduced by one third to one half. 

The imposition of sanctions is excluded in cases in which the entity voluntarily prevents the 

performance of the action or the realization of the event (art. 26 of Legislative Decree no. 231/2001). 

 

 
12 Art. 13, paragraph 1, letters a) and b) of Legislative Decree no. 231/2001. In this regard, see also art. 20 D. Legislative Decree no. 231/2001, pursuant 

to which "repetition occurs when the entity, already definitively condemned at least once for an offence depending on the offence, commits another 

offence in the five years following the definitive conviction". 

13 In this regard, it is possible to note art. 16 Legislative Decree n° 231/2001, according to which: "1 The permanent disqualification from carrying 

out the activity may be ordered if the entity has derived significant profits from the offense and has already been convicted of temporary 

disqualification from carrying out the activity at least three times in the last seven years. 2. The court may definitively impose on the institution the 
sanction of a ban on contracting with the public administration or a prohibition on advertising goods or services where it has already been sentenced 

to the same sanction at least three times in the last seven years. 3. Where the institution or an organizational unit thereof is permanently used for the 

sole or predominant purpose of enabling or facilitating the commission of offenses in relation to which è Provided for its responsibility è always 
ordered the definitive prohibition from the exercise of the activity and the provisions of Article 17 do not apply". 
14 See art. 15 of Legislative Decree no. 231/2001: "Judicial Commissioner - If the conditions exist for the application of a disqualification sanction that 

determines the interruption of the entity's activity, the judge, instead of applying the sanction, orders the continuation of the entity's activity by a 
commissioner for a period equal to the duration of the disqualification penalty that would have been applied, when at least one of the following 

conditions is met: a) the entity performs a public service or a service of public necessity, the interruption of which may cause serious harm to the 

community; b) the interruption of the entity's activity may cause, taking into account its size and the economic conditions of the territory in which it is 
located, significant repercussions on employment. In the judgment ordering the continuation of the activity, the judge indicates the duties and powers 

of the commissioner, taking into account the specific activity in which the offence was committed by the entity. Within the scope of the duties and powers 

indicated by the judge, the commissioner is responsible for the adoption and effective implementation of the organizational and control models suitable 
for preventing offences of the type that have occurred. He may not carry out acts of extraordinary administration without the authorization of the judge. 

The profit deriving from the continuation of the activity is confiscated. The continuation of the activity by the commissioner cannot be ordered when 

the interruption of the activity follows the definitive application of a disqualification sanction". 
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1.7 Amendments to the entity 

Legislative Decree no. 231/2001 regulates the regime of the entity's financial liability also in relation 

to events that modify it, such as the transformation, merger, demerger and transfer of the company.  

According to art. 27, paragraph 1, of Legislative Decree no. 231/2001, the entity is liable for the 

obligation to pay the pecuniary sanction with its assets or with the common fund, where the notion 

of assets must refer to companies and entities with legal personality, while the notion of "common 

fund" concerns non-recognized associations15.  

Articles 28-33 of Legislative Decree no. 231/2001 regulate the impact on the entity's liability of the 

amending events connected with operations of transformation, merger, demerger and transfer of 

business. The legislator has considered two opposing needs: 

– on the one hand, to prevent such operations from constituting a means of easily 

circumventing the administrative responsibility of the institution; 

– on the other hand, not to penalize reorganization measures that are not intended to be 

circumvented.  

The Explanatory Report to Legislative Decree no. 231/2001 states "The general criterion followed in 

this regard was to regulate the fate of financial penalties in accordance with the principles laid down 

by the Italian Civil Code in relation to the generality of the other debts of the original entity, while 

maintaining, on the other hand, the connection of disqualification penalties with the branch of activity 

in which the offence was committed". 

In the case of a company transformation, art. 28 of Legislative Decree no. 231/2001 provides (in line 

with the nature of this institution which implies a simple change in the type of company, without 

determining the extinction of the original legal entity) that the entity remains liable for crimes 

committed before the date on which the transformation took effect. 

In the event of a merger, the entity resulting from the merger (also by incorporation) is liable for the 

offences for which the entities involved in the merger were responsible (art. 29 of Legislative Decree 

no. 231/2001). 

Article 30 of Legislative Decree no. 231/2001 provides that, in the event of a partial demerger, the 

demerged Company remains liable for offences committed before the date on which the demerger 

took effect. 

The entities benefiting from the demerger (both total and partial) are jointly and severally liable for 

the payment of financial penalties due by the demerged entity for offences committed before the date 

on which the demerger took effect, within the limit of the effective value of the net assets transferred 

to the individual entity.  

This limit does not apply to the beneficiary companies, to which the branch of activity in which the 

offence was committed is devolved, even if only in part. 

 
15 The provision in question makes explicit the will of the Legislator to identify a liability of the entity independent of not only that of the perpetrator 

of the crime (see, in this regard, Article 8 of Legislative Decree no. 231/2001) but also with respect to individual members of the corporate structure. 

Article 8 "Autonomy of the liability of the entity" of Legislative Decree no. 231/2001 provides "1. the liability of the entity exists even when: a) the 
perpetrator of the crime has not been identified or is not attributable; b) the crime is extinguished for a reason other than amnesty. 2. Unless the law 

provides otherwise, no action shall be taken against the entity when an amnesty is granted for an offence in relation to which its liability is envisaged 

and the accused has renounced its application. 3. The entity may waive its amnesty." 
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The disqualification sanctions relating to offences committed before the date on which the demerger 

took effect are applied to the entities to which the branch of activity within which the offence was 

committed remained or was transferred, even in part. 

Article 31 of the Decree provides for provisions common to mergers and demergers, concerning the 

determination of penalties in the event that such extraordinary transactions occurred before the 

conclusion of the proceedings. In particular, the principle is clarified whereby the judge must 

commensurate the pecuniary sanction, according to the criteria provided for by Article 11, paragraph 

216, of the Decree, referring in any case to the economic and financial conditions of the entity 

originally responsible, and not to those of the entity to which the sanction should be imputed 

following the merger or the spin-off. 

In the event of a disqualification sanction, the entity that will be liable as a result of the merger or 

demerger may ask the judge to convert the disqualification sanction into a pecuniary sanction, 

provided that: (i) the organisational fault that made it possible to commit the offence has been 

eliminated, and (ii) the entity has provided for compensation for the damage and has made available 

(for confiscation) the part of the profit that may have been made. Art. 32 of Legislative Decree no. 

231/2001 allows the judge to consider the convictions already imposed on the entities participating 

in the merger or the demerged entity in order to configure the repetition, in accordance with art. 20 

of Legislative Decree no. 231/2001, in relation to the offences of the entity resulting from the merger 

or beneficiary of the demerger, relating to offences subsequently committed17. For the cases of 

transfer and transfer of business, there is a single set of rules (art. 33 of Legislative Decree no. 

231/2001)18; the transferee, in the case of transfer of the business in whose activity the crime was 

committed, is jointly and severally obliged to pay the pecuniary sanction imposed on the transferor, 

with the following limitations: 

i) without prejudice to the benefit of prior enforcement by the assignor; 

ii) the liability of the transferee is limited to the value of the business transferred and the 

pecuniary sanctions resulting from the compulsory books of account or due to administrative 

offences of which he was, in any case, aware. 

On the opposite case, the disqualification sanctions imposed on the transferor do not extend to the 

transferee. 

 
16 Art. 11 of Legislative Decree no. 231/2001: "Criteria for the assessment of the pecuniary sanction - 1. In the assessment of the pecuniary sanction, 
the judge shall determine the number of quotas taking into account the gravity of the fact, the degree of responsibility of the entity as well as the 

activity carried out to eliminate or mitigate the consequences of the fact and to prevent the commission of further offences. 2. The amount of the quota 

is fixed on the basis of the economic and patrimonial conditions of the entity in order to ensure the effectiveness of the sanction (...)". 

17 Art. 32 of Legislative Decree no. 231/2001 Relevance of merger or division for recurrence - :  In cases of liability of the merged entity or the 

beneficiary of the division for offences committed after the date on which the merger or division took effect, the judge may consider the repetition, in 

accordance with article 20, also in relation to convictions pronounced against the merging entities or the split entity for offences committed before that 
date. 2. To this end, the judge shall take into account the nature of the infringements and the activity in the context of which they were committed as 

well as the characteristics of the merger or division. 3. With respect to the entities benefiting from the demerger, the repetition can be considered, in 

accordance with paragraphs 1 and 2, only if they have been transferred, even in part, the branch of activity within which the offence for which the 
demerged entity has been convicted was committed". The Explanatory Report to Legislative Decree no. 231/2001 clarifies that "The repetition, in this 

case, does not operate automatically, but is subject to discretionary assessment by the judge, in relation to the concrete circumstances. With regard to 

the entities benefiting from the demerger, it can also be recognised only when it concerns entities to which the branch of activity in which the previous 

offence was committed has been transferred, even in part". 
18 Art. 33 of Legislative Decree no. 231/2001: "Transfer of company. - 1. In the case of transfer of the company in whose activity the offence was 

committed, the transferee is jointly and severally liable, except for the benefit of the prior enforcement of the transferor body and within the limits of 
the value of the company, to payment of the pecuniary sanction. 2. The obligation of the transferee is limited to the pecuniary sanctions that result from 

the obligatory books of account, or due for administrative offences of which he was aware in any case. 3. The provisions of this article shall also apply 

in the case of the transfer of a business". On this point, the Explanatory Report to Legislative Decree no. 231/2001 clarifies: "It is understood that such 
transactions are also susceptible to evasive man oeuvres of liability: and, however, more significant are, compared to them, the opposing requirements 

of protection of the trust and safety of legal traffic, having faced cases of succession for a particular reason that leave unchanged the identity (and 

responsibility) of the transferor or transferor". 
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1.8 Offences committed abroad 
 

According to art. 4 of Legislative Decree no. 231/2001, the entity may be called to account in Italy in 

relation to crimes - covered by the same D. Legislative Decree no. 231/2001 - committed abroad19. 

The Explanatory Report to Legislative Decree no. 231/2001 underlines the need not to leave out of 

sanction a frequently verified criminal situation, also in order to avoid easy circumvention of the 

entire regulatory framework in question. 

The conditions on which the entity's liability for crimes committed abroad is based are: 

i) the offence must be committed by a person functionally linked to the entity, pursuant to 

Article 5, paragraph 1, of Legislative Decree no. 231/2001; 

ii)  the entity must have its head office in the territory of the Italian State; 

iii)  the entity can only be held liable in the cases and under the conditions provided for by articles 

7, 8, 9, 10 of the criminal code (in cases where the law provides that the guilty party - a natural 

person - is punished at the request of the Minister of Justice, proceedings are taken against the 

entity only if the request is also made against the entity itself)20 and, also in compliance with 

the principle of legality set out in article 2 of Legislative Decree no. 231/2001, only in respect 

of offences for which its liability is provided for by an ad hoc legislative provision; 

iv) if the cases and conditions referred to in the aforementioned articles of the Penal Code are 

met, the State of the place where the offence was committed does not act against the entity. 

 

 

1.9 Procedure for ascertaining the offence 
 

 
19 Article 4 of Legislative Decree no. 231/2001 provides for the following: "1. In the cases and under the conditions set out in Articles 7, 8, 9 and 10 of 

the Penal Code, entities having their head office in the territory of the State are also liable in relation to offences committed abroad, provided that the 

State of the place where the offence was committed does not take action against them. 2. In cases where the law provides that the guilty party shall be 

punished at the request of the Minister of Justice, proceedings shall be brought against the entity only if the request is also made against the latter.” 

20 Article 7 of the Criminal Code Offences committed abroad - A citizen or a foreigner who commits any of the following offences abroad is punishable 
under Italian law:1) crimes against the personality of the Italian State; 2) crimes of counterfeiting the seal of the State and of the use of such counterfeit 

seal; 3) crimes of forgery of money having legal tender in the territory of the State, or of revenue stamps or of Italian public credit cards; 4) crimes 

committed by public officials in the service of the State, abusing the powers or violating the duties inherent to their functions; 5) any other crime for 
which special provisions of law or international conventions establish the applicability of the Italian criminal law". Art. 8 of the Criminal Code: 

"Political crime committed abroad - A citizen or a foreigner who commits a political crime on foreign territory that is not included among those 

indicated in number 1 of the preceding article shall be punished according to Italian law, at the request of the Minister of Justice. If it is a crime 
punishable on complaint of the injured party, it is necessary, in addition to this request, also the complaint. For the purposes of criminal law, a political 

crime is any crime that offends a political interest of the State, or a political right of the citizen. A common crime is also considered a political crime if 

it is determined, in whole or in part, by political motives”. Art. 9 of the Criminal Code: "Common crime of a citizen abroad - A citizen who, apart from 
the cases indicated in the two previous articles, commits a crime abroad for which Italian law establishes life imprisonment, or imprisonment for a 

minimum of three years, shall be punished according to the law, provided that he is in the territory of the State. If it is a crime for which a penalty 

restricting personal freedom of a shorter duration is established, the guilty party is punished at the request of the Minister of Justice or at the request 
or on complaint of the injured party. In the cases provided for by the previous provisions, if the offence is committed against the European Communities, 

a foreign State or a foreigner, the guilty party is punished at the request of the Minister of Justice, provided that the extradition of him has not been 

granted, or has not been accepted by the Government of the State in which he committed the offence”. Art. 10 of the Criminal Code: "Common crime 
of a foreigner abroad - A foreigner who, apart from the cases indicated in articles 7 and 8, commits in a foreign country, to the detriment of the State 

or of a citizen, a crime for which Italian law establishes life imprisonment, or imprisonment for a minimum period of at least one year, is punishable 

according to the same law, provided that he is in the territory of the State, and there is a request from the Minister of Justice, or an application or a 
complaint from the injured party. If the crime is committed to the detriment of the European Communities of a foreign State or of a foreigner, the guilty 

party is punished according to Italian law, at the request of the Minister of Justice, provided that: 3) his extradition has not been granted, or has not 

been accepted by the Government of the State in which he committed the crime, or by that of the State to which he belongs.” 
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Liability for administrative offences arising from a criminal offence is established in the course of 

criminal proceedings. In this regard, art. 36 of Legislative Decree no. 231/2001 provides "The 

competence to know the administrative offences of the entity belongs to the competent criminal judge 

for the offences on which they depend. For the procedure for ascertaining the administrative offence 

of the entity, the provisions on the composition of the court and the related procedural provisions 

relating to the offences on which the administrative offence depends are observed". 

Another rule, inspired by reasons of effectiveness, homogeneity and economy of the proceedings, is 

that of the obligatory meeting of proceedings: the proceedings against the entity must remain united, 

as far as possible, with the criminal proceedings instituted against the natural person who is the 

perpetrator of the offence underlying the entity's liability (art. 38 of Legislative Decree no. 231/2001). 

This rule is balanced by the provisions of Article 38, which, in paragraph 2, regulates the cases in 

which the administrative offence21 is prosecuted separately.  

The entity participates in the criminal proceedings with its legal representative, unless the latter is 

accused of the offence on which the administrative offence depends; when the legal representative 

does not appear, the established entity is represented by the defender (art. 39, paragraphs 1 and 4, of 

Legislative Decree no. 231/2001). 

 

 

1.10 Exempt value of organization, management and control models 
 

A fundamental aspect of Legislative Decree no. 231/2001 is the attribution of an exempt value to the 

Company's Organization, Management and Control Model. 

If the offence was committed by a person in a top position, in fact, the Company is not liable if it 

proves that (art. 6, paragraph 1, Legislative Decree no. 231/2001): 

a) the management body has adopted and effectively implemented, before the offence was 

committed, organization and management models suitable for preventing offences of the 

type that have occurred; 

b) the task of supervising the functioning of and compliance with the model and of updating 

them has been entrusted to a Supervisory Body of the Company with autonomous powers 

of initiative and control; 

c) the persons have committed the offence by fraudulently circumventing the Organisation 

and Management Model; 

d) there has been no omission or insufficient supervision by the Supervisory Board. 

In the case of an offence committed by top management, there is therefore a presumption of liability 

on the part of the Company due to the fact that such persons express and represent the policy and, 

therefore, the will of the entity itself. This presumption, however, can be overcome if the Company 

 
21 Art. 38, paragraph 2, of Legislative Decree no. 231/2001: "The administrative offence of the entity is prosecuted separately only when: a) the 
suspension of the proceedings pursuant to article 71 of the code of criminal procedure has been ordered [suspension of the proceedings due to the 

incapacity of the accused, Editor's note) the procedure has been defined by the abbreviated judgement or by the application of the penalty pursuant to 

article 444 of the code of criminal procedure [application of the penalty on request, Editor's note], or the criminal conviction decree has been issued; 
c) observance of the procedural provisions makes it necessary. For the sake of completeness, reference is also made to art. 37 of Legislative Decree no. 

231/2001, pursuant to which "the administrative offence of the entity shall not be ascertained when criminal proceedings cannot be initiated or continued 

against the perpetrator of the offence for lack of a condition of prosecutability" (i.e. those provided for in Title III of Book V of the Code of Criminal 
Procedure: lawsuit, request for proceedings, request for proceedings or authorisation to proceed, referred to, respectively, in Articles 336, 341, 342, 343 

of the Code of Criminal Procedure), pursuant to which "the administrative offence of the entity shall not be ascertained when the criminal proceedings 

cannot be initiated or continued against the perpetrator of the offence for lack of a condition of prosecutability". 
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succeeds in demonstrating that it is not involved in the facts alleged against the top management by 

proving the existence of the above listed requirements that are competing and, consequently, the 

circumstance that the commission of the offence does not derive from its own "organisational fault"22.  

In the case, on the other hand, of an offence committed by persons subject to the direction or 

supervision of others, the Company is liable if the commission of the offence was made possible by 

the violation of the management or supervision obligations to which the Company is subject23. 

In any case, the violation of the obligations of management or supervision is excluded if the Company, 

before the crime was committed, has adopted and effectively implemented a Model 231 suitable for 

preventing crimes of the type of the one that has occurred. 

In the case of an offence committed by a person subject to the direction or supervision of a senior 

person, the burden of proof is reversed. The prosecution must, in the hypothesis provided for by the 

cited art. 7, prove the failure to adopt and effectively implement a Model 231 suitable for preventing 

the crimes of the type of the one that has occurred. 

Legislative Decree no. 231/2001 outlines the content of the 231 Model, providing that the same, in 

relation to the extension of delegated powers and the risk of commission of offences, as specified in 

Article 6, paragraph 2, must: 

a) identify the activities in the context of which crimes may be committed; 

b) provide for specific protocols aimed at planning the formation and implementation of the 

Company's decisions in relation to the offences to be prevented; 

c) identify ways of managing financial resources that are suitable for preventing the 

commission of offences; 

d) provide for obligations to inform the Supervisory Body responsible for supervising the 

functioning of and compliance with the models; 

e) introduce a disciplinary system suitable for sanctioning non-compliance with the 

measures indicated in Model 231. 

Article 7, paragraph 4, of Legislative Decree no. 231/2001 also defines the requirements for the 

effective implementation of Model 231: 

the periodic verification and possible modification of the 231 Model when significant 

violations of the provisions are discovered or when changes in the organization and 

activity take place; 

a disciplinary system suitable for sanctioning non-compliance with the measures indicated in 

Model 231. 

 

 
22 The Explanatory Report to Legislative Decree no. 231/2001 expresses, in this regard, in the following terms: "For the purposes of the entity's liability, 
therefore, it will be necessary not only that the offence be objectively related to it (the conditions under which this occurs, as we have seen, are governed 

by Article 5); moreover, the offence must also constitute an expression of the company's policy or at least derive from a fault of the organisation". And 

again: "we start from the presumption (empirically founded) that, in the case of an offence committed by a top management, the "subjective" requirement 
of liability of the entity [i.e. the so-called "organisational fault" of the entity] is satisfied, since the top management expresses and represents the policy 

of the entity; if this does not happen, it must be the company that proves its extraneousness, and this can only be done by proving the existence of a 

series of requirements that are competing with each other". 
23 Art. 7, paragraph 1, of Legislative Decree no. 231/2001: "Subjects subject to the management of others and models of organisation of the entity - In 

the case provided for in article 5, paragraph 1, letter b), the entity is liable if the commission of the offence was made possible by failure to comply with 

the obligations of management or supervision". 
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1.11 Codes of conduct (Guidelines) 
 

Art. 6, paragraph 3, of Legislative Decree 231/2001 provides that " The Organization, Management 

and Control Model can be adopted, guaranteeing the requirements referred to in paragraph 2, on the 

basis of codes of conduct drawn up by the associations representing the entities, communicated to the 

Ministry of Justice which, in agreement with the competent Ministries, may formulate, within thirty 

days, observations on the suitability of the models to prevent crimes". 

 

The first trade association to draw up a policy document for the construction of Models 231 was 

Confindustria which, since March 2002, has issued Guidelines ("Guidelines for the construction of 

models of organization, management and control pursuant to Legislative Decree no. 231/01"), 

amended and updated several times; the Guidelines of Confindustria are therefore the essential 

starting point for the proper construction of a Model 231. 24 

According to these Guidelines, the operational steps for the implementation of a risk management 

system can be outlined according to the following key points: 

– inventory of the company's areas of activity, by identifying the areas potentially affected by the 

risk (the so-called "map of the company's areas at risk") and related system of preventive controls; 

– adoption of a code of conduct related to Legislative Decree 231/2001 and a sanction system; 

– definition of the general principles on the establishment of the Supervisory Body, its functions 

and powers. 

 

The “Confindustria” Guidelines were transmitted, before their dissemination, to the Ministry of 

Justice, pursuant to art. 6, paragraph 3, of Legislative Decree 231/2001, so that the latter could express 

its observations within thirty days, as required by art. 6, paragraph 3, of Legislative Decree 231/2001, 

referred to above. 

 

Unieuro S.p.A. (hereinafter "Unieuro" or alternatively "the Company") has adopted its ow\n 

organizational, management and control model on the basis of the Guidelines developed by the main 

trade associations and, in particular, the “Confindustria” Guidelines. 

 

 

 

1.12 Suitability syndicate 
 

The Company's liability, attributed to the criminal judge, is ascertained by means of: 

verification of the existence of the crime that is a prerequisite for the Company's liability; 

 
24 It should be noted that the reference to the Guidelines of this trade association is made due to the registration of the 

Company, and / or secondary offices of the same, both to “Confcommercio” and to “Confindustria”. However, since the 

“Confindustria” Guidelines present a more complete and organic treatment of the topics related to the transposition of 

Legislative Decree n° 231/2001 with respect to the more restricted "Code of Ethics" issued by “Confcommercio”. (and 

moreover largely inspired in its contents by the “Confindustria” Guidelines whose first version is prior to that of the 

aforementioned Code of Ethics), it was considered preferable to use as a primary reference in this document the reference 

to the provisions of the “Confindustria” Guidelines, without prejudice to the constant verification of the compatibility of 

the references made with the corresponding principles expressed by the Code of Ethics of “Confcommercio”. 
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the review of suitability of the 231 models adopted. 

The judge's review of the abstract suitability of the 231 Model to prevent the offences referred to in 

Legislative Decree no. 231/2001 is conducted according to the criterion of the so-called "posthumous 

prognosis". 

The judgment of suitability must be formulated according to a substantially ex ante criterion whereby 

the judge ideally places himself in the company reality at the time when the offence occurred in order 

to test the congruence of the 231 Model adopted. In other words, Model 231 must be considered 

"suitable for preventing the offences referred to in the Decree" if, before the offence was committed, 

it could and should be considered such as to eliminate or, at least, minimize, with reasonable certainty, 

the risk of the subsequent commission of the offence. 
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CHAPTER 2 - DESCRIPTION OF THE COMPANY REALITY - 

ELEMENTS OF THE GOVERNANCE MODEL AND OF THE 

GENERAL ORGANISATIONAL STRUCTURE OF THE COMPANY 
 

 

2.1 Unieuro S.p.A 
 

Unieuro S.p.A. is the omnichannel distributor of consumer electronics and household appliances of 

Unieuro Group with legal seat in Forlì (FC). 

After the launch of the first retail and wholesale point in 1958 by the Silvestrini family, in 1980 

S.G.M. Distribuzione S.r.l. was born. 

S.G.M. Distribuzione S.r.l. became part of buying group Expert Italy S.p.A. Consortile and, in 2001, 

the physical stores in the chain were supported by e-commerce activity through the launch of the 

marcopoloshop.it platform.  

The international investment fund Rhône Capital II L.P. acquired the entire share capital of S.G.M. 

Distribuzione S.r.l., with control later going to Venice Holdings S.r.l., invested in by the Silvestrini 

family and management through a minority shareholding. In October 2013, the shareholders of 

S.G.M. Distribuzione bought from Dixons – an English group active in the consumer electronics 

sector – a controlling stake of the then UniEuro, a chain of 94 points of sale located throughout Italy 

and founded in 1967 in Alba, Piedmont. The integration of UniEuro and S.G.M. Distribuzione, led to 

the new Unieuro, as it is currently known. In 2014, Unieuro abandoned the consortium Expert Italy 

S.p.A. Consortile to focus on its own brand. 

In 2016, through the merger between SGM Distribuzione S.r.l. and UniEuro S.r.l. the process of the 

creation of the new Unieuro was brought to an end and the company became a limited company. 

On 4 April 2017 Unieuro shares – with the ticker UNIR – made their début on the STAR segment of 

the Mercato Telematico Azionario organised and managed by Borsa Italiana S.p.A. through a 

placement aimed at Italian and international institutional investors. 

 

The purposes of the Company are as follows25: 

1. the retail and wholesale trade and import and export of domestic appliances and consumer 

electronic goods via physical points of sale and e-commerce […]; 

2. the installation and maintenance of all equipment sold, the management of workshops and 

service, maintenance and repair centers for all items sold and, for entities operating in the 

aforementioned sectors, the management of accounting and data processing centers, software 

design and development, the organisation of technical, commercial and administrative 

services, including the leasing of computers, applications, software and any necessary 

equipment for the performance of such services; the study, design, development, 

implementation and provision of advanced information technology and/or multimedia 

services in general to companies of any type and in any sector; the marketing of goods and 

services via business data processing networks and systems; the conception, design and 

development of communications services or information via the internet or via any other 

virtual, electronic, cybernetic or interactive circuit, as well as the provision of after-sales 

services such as additional conformity guarantees or similar services; 

3. the organisation and management, directly or indirectly by entering into business leasing or 

franchising agreements, of the provision to the public of food and drink at points of sale for 

the aforementioned items; the sale of food at points of sale for the aforementioned items. 

 
25 Art. 3 of the Articles of Association of Unieuro S.p.A. 
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The Company may conduct commercial, industrial, financial, investment and property transactions, 

if relevant and appropriate but on a secondary basis although still instrumental to the corporate 

objects, and may acquire equity interests and holdings in other companies and firms having objects 

that are similar or related or otherwise connected to its own either directly or indirectly, subject to the 

limits laid down in Article 2361 of the Italian Civil Code, exclusively on its own account and not for 

the public at large, and in any case excluding the activities of financial intermediation and/or 

collection and/or solicitation of funds from the public and, more generally, activities that are restricted 

by law. The Company may also issue collateral and other guarantees, including sureties, letters of 

indemnity and guarantee, and endorsements. 

 

 

2.2 Governance model of Unieuro S.p.A 
 

The Company is administered by a Board of Directors composed of an odd number of no less than 7 

(seven) and no more than 15 (fifteen) members. The shareholders’ meeting determines the number of 

Board members from time to time, prior to their appointment. Subject to the above limit, the 

shareholders’ meeting may increase the number of directors, even while the Board of Directors is in 

office; the term of the directors thus appointed shall expire at the same time as the term of those 

already in office.  

 

Directors remain in office for the term set by the shareholders’ resolution appointing them, not to 

exceed 3 (three) financial years. Directors are re-eligible for office. Their term of office expires on 

the date of the shareholders’ meeting called to approve the financial statements for their final year in 

office, notwithstanding the grounds for termination and removal provided by law and by these 

Articles of Association. As long as the Company’s shares are traded on a regulated market in Italy or 

in another member state of the European Union, the Board of Directors is appointed on the basis of 

lists submitted by shareholders. The composition of the Board of Directors is designed to ensure a 

gender balance as provided by applicable law and regulations.26 

 

In accordance with the law, the Board of Directors is granted the broadest powers for the ordinary 

and extraordinary management of the Company. The Board of Directors has the power to pass 

resolutions concerning: mergers in the cases envisaged by Articles 2505 and 2505-bis of the Italian 

Civil Code according to the terms and conditions described therein; the opening and closing of 

secondary offices, the designation of whom, among the directors, may represent the Company; a 

reduction in the share capital in the event of withdrawal of a shareholder; amendments to the Articles 

of Association to comply with laws and regulations; the relocation of the registered office elsewhere 

within the country.27 

 

The Board shall appoint one of its members as Chairman, unless the shareholders’ meeting has 

already done so; it may also appoint one or more vice chairmen and a secretary. The Chairman cannot 

assume executive responsibilities on the Board of Directors and shall exercise the functions required 

under applicable legislation and regulations.28 

 

The Chairman and the Managing Director have the power to represent the Company. 

 
26 Art. 12 of the Articles of Association of Unieuro S.p.A. 
27 Art. 16 of the Articles of Association of Unieuro S.p.A. 
28 Art. 17 of the Articles of Association of Unieuro S.p.A. 
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The Board of Statutory Auditors is composed of 3 (three) statutory members and 2 (two) alternates.  

Members of the Board of Statutory Auditors remain in office for 3 (three) financial years. Their term 

of office expires on the date of the shareholders’ meeting convened to approve the financial 

statements for their third year in office. Statutory auditors are re-eligible for office. 29 

 

The statutory audit of the accounts is performed by a statutory auditor or by an independent audit 

firm satisfying the legal requirements. The appointment is conferred by the shareholders’ meeting on 

a reasoned proposal from the Board of Statutory Auditors. The shareholders’ meeting also determines 

the auditors’ fee and any criteria for adjusting this.30 

 

 

2.3 Organisational structure of Unieuro S.p.A. 
 

The Company is managed by a Board of Directors. The Managing Director and the Internal Audit 

Director report directly to the Board of Directors.  

 

The following staff report directly to the Chief Executive Officer: 

• General Manager 

• Chief Financial Officer 

• Legal Director 

 

The following staff report to the General Manager: 

• Chief Omnichannel Officer 

• Chief Operating Officer 

• Chief Commercial Officer 

• ICT Director 

• Chief Retail Development Officer 

 

The following Functions report to the Chief Commercial Officer: 

• Order Planning Director 

• Category Manager 

• Indirect Puchases Manager 

• Commercial Back-office 

• Private label Manager 

 

The following Functions report to the Chief Financial Officer: 

• Admin Director 

• Controller & Treasury Director 

• Investor Relations & Corporate Communications Director 

• Sustainability and M&A Director 

• . 

 

The following Functions report to the Chief Retail Development Officer: 

 
29 Art. 21 of the Articles of Association of Unieuro S.p.A 
30 Art. 25 of the Articles of Association of Unieuro S.p.A. 
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• Technical Office Director 

• Property Director 

• Maintenance Director 

 

 

The following Functions report to the Chief Omnichannel Officer: 

• Business Program Manager 

• CRM Director 

• Digital Marketing & Innovation Director 

• Advanced Analytics, Promo & Media Optimization 

• Project & Transformation Director 

• Marketing Director 

• Market & Consumer Insight Director 

 

 

The following Functions report to the Chief Operating Officer: 

• B2B Channel Director 

• Direct Channel Director North 

• Direct Channel Director South Center 

• Indirect Channel Director 

• Human Resources Director 

• Service Director 

• Logistics Director 

• Security Director 
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CHAPTER 3 - ORGANISATION, MANAGEMENT AND CONTROL 

MODEL AND METHODOLOGY FOLLOWED FOR ITS 

PREPARATION 
 

 

3.1 Preliminary remarks 
 

The adoption of a Model 231, in addition to be a reason for exempting the Company from liability 

with reference to the commission of the types of crimes included in the Decree, is an act of social 

responsibility on the part of the Company that brings benefits to all stakeholders: managers, 

employees, creditors and all other stakeholders.  

The introduction of a system for controlling entrepreneurial action, together with the establishment 

and dissemination of ethical principles, improving the already high standards of conduct adopted by 

the Company, fulfil a regulatory function in that they regulate the conduct and decisions of those who 

are called upon on a daily basis to work for the Company in accordance with the aforesaid ethical 

principles and standards of conduct. 

 

Therefore, the Company decided to start some activities (the “Project”) to ensure that its organisation 

model meets the requirements under Legislative Decree no. 231/2001 and is consistent with the 

principles that already inspired its governance culture and with the Confindustria Guidelines. 

 

3.2 The Project of Unieuro S.p.A to establish its organisation, management and control 

model under Legislative Decree no. 231/2001 
 

The method chosen to carry out the Project, in terms of organisation, establishing methods of 

operation, dividing the Project into stages, and assigning responsibilities to the various Company 

functions, was designed to ensure the quality and authority of results. 

 

The Project consists of five stages, as summarised in the table below. 

 

Stages Activities 

Stage 1 

Start the Project and identify processes and activities where the offences under 

Legislative Decree no. 231/2001 might be committed. 

Present the Project as a whole, collect and analyse documentation, and identify 

preliminarily any processes/activities where the offences under Legislative Decree 

no. 231/2001 might be committed (“sensitive” processes/activities). 

Stage 2 

Identify Key Officers. 

Identify Key Officers, who, based on functions and responsibilities, have extensive 

knowledge of sensitive areas/activities, and of current control mechanisms in place, 

in order to determine areas of action and a detailed interview plan.  

Stage 3 

Analyse sensitive processes and activities. 

Identify and analyse sensitive processes and activities and control mechanisms in 

place, especially with reference to preventive controls and other compliance 

elements/activities. 

Stage 4 

Gap Analysis and Action Plan. 

Identify organisational requirements for a suitable organisation, management and 

control model pursuant to Legislative Decree no. 231/2001, and actions to 

“strengthen” the current control system (processes and procedures). 



          
GENERAL SECTION 

 

25 

 

Stages Activities 

Stage 5 

Establish the organisation, management and control model. 

Establish the organisation, management and control model under Legislative 

Decree no. 231/2001, including all its parts and rules of operation, and consistently 

with the Confindustria Guidelines. 

 

Below is a description of the methods and criteria adopted during the various stages of the Project.  

 

 

3.2.1 Start the Project and identify processes and activities where the offences under Legislative 

Decree no. 231/2001 might be committed 

 

Article 6, paragraph 2, letter a) of Legislative Decree no. 231/2001 states that the requirements for 

the model include the identification of processes and activities where the offences under the Decree 

might be committed. In other words, they are those business activities and processes that are 

commonly known as “sensitive” (“sensitive processes” and “sensitive activities”). 

 

The purpose of Stage 1 was to identify those areas within the Company which required action, and 

preliminarily identify sensitive processes and activities.  

 

More specifically, after the Project had been presented, a Work Team was formed, including external 

professionals and internal resources of the Company, and was assigned operational tasks and roles. 

 

In order to identify sensitive activities, the Company’s corporate and organizational structure was 

analyzed, mainly with the analysis of documents, to better understand the Company’s business and 

identify those areas that required action. 

Collecting important documentation and analyzing this documentation from a technical-

organizational and legal point of view allowed to identify sensitive processes/activities and 

preliminarily identify the functions responsible for those processes/activities. 

 

At the end of Stage 1, a detailed work plan was developed for the following stages, which would be 

revised based on achieved results and any observations arisen during the Project. 

 

The activities performed during Stage 1 are listed below. Stage 1 was completed with the sharing 

with the Work Team of identified sensitive processes/activities: 

collect documentation on the corporate and organizational structure (such as organization 

charts, main organizational procedures, granting of powers, etc.); 

analyze the collected documentation to understand the Company’s business model; 

identify business areas and related functional responsibilities; 

preliminarily identify sensitive processes/activities pursuant to Legislative Decree no. 

231/2001; 

preliminarily identify the departments/functions responsible for the identified sensitive 

processes. 

 

 

3.2.2 Identify Key Officers 
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The purpose of Stage 2 was to identify the resources responsible for sensitive processes/activities, 

those resources with extensive knowledge of sensitive processes/activities and current control 

mechanisms in place (“Key Officers”), and complete and describe more in detail the preliminary list 

of sensitive processes/activities and of the functions and resources involved. 

In particular, during a preliminary phase, these Key Officers were identified among resources at the 

highest level in the organization who could supply detailed information on individual business 

processes and the activities of individual functions. 

The activities performed during Stage 2 are listed below. At the end of Stage 2, a preliminary “map 

of sensitive processes/activities” was developed, to be used as reference during the analysis of Stage 

3 with interviews and further details: 

− collect additional information with a more detailed document analysis, and meetings with the 

Project contact persons within the Company and the Work Team; 

− identify additional resources to give a more significant contribution to the understanding/analysis 

of sensitive activities and related control mechanisms; 

− develop a map to “cross” sensitive processes/activities with their respective Key Officers; 

− develop a detailed plan of interviews to conduct during Stage 3. 

 

 

3.2.3 Analyze sensitive processes and activities 

 

− The purpose of Stage 3 was to analyze and formalize, for every sensitive process/activity 

identified during Stages 1 and 2: i) its main phases, ii) functions and roles/responsibilities of 

anyone involved inside and outside the Company, iii) existing control elements, in order to verify 

where, in the business areas/sectors, the offences under Legislative Decree no. 231/2001 could 

be committed. 

 

− During this Stage, a map was developed to include any activities that, given their specific content, 

might be exposed to the offences under Legislative Decree no. 231/2001.  

−  

− The analysis was performed with personal interviews with the Key Officers, which were also 

aimed at establishing management processes and control tools for every sensitive activity, 

especially with reference to compliance aspects and existing preventive controls for these 

activities. 

 

− The analysis of the existing control system took the following control principles as reference, 

among others: 

− existence of formalized procedures; 

− traceability and ex post verifiability of activities and decisions with suitable supporting 

documentation/information; 

− segregation of duties; 

− existence of formalized delegations/granting of powers consistent with assigned 

organizational responsibilities. 

 

− The interviews were conducted by risk management and process analysis professionals. The 

findings of the interviews, which were conducted as described above, were shared with the Work 

Team. 
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− The activities performed during Stage 3 are listed below. At the end of Stage 3, the “Areas at 

Risk Identification Matrix” was prepared, whose main content is as follows: 

− structured interviews conducted with the Key Officers, and any staff indicated by them, to collect 

any necessary information for the sensitive processes/activities identified during the previous 

Stages, in order to understand: 

o basic processes/activities performed; 

o internal/external functions/resources involved; 

o respective roles/responsibilities; 

o existing control system; 

− findings of the interviews shared with the Key Officers; 

− map of sensitive processes/activities formalized in a special sheet, which collects the acquired 

information and any criticality found in the controls of the analyzed sensitive process. 

 

 

3.2.4 Gap Analysis and Action Plan 

 

The purpose of Stage 4 was to identify i) organizational requirements for a suitable organization 

model to prevent the offences under Legislative Decree no. 231/2001, and ii) actions to improve the 

existing organization model. 

 

In order to identify and analyze in detail the existing control model to prevent the risks found and 

pointed out in the risk assessment described above, and assess whether the model complies with the 

provisions of Legislative Decree no. 231/2001, a gap analysis was performed to compare the existing 

organization and control model (“as is”) with an abstract reference model assessed based on the 

content of the provisions of Legislative Decree no. 231/2001 (“to be”). 

 

The comparison with the gap analysis identified areas to improve the existing internal control system. 

Based on these findings, an action plan was developed to identify organisational requirements for an 

organization, management and control model that complies with Legislative Decree no. 231/2001, 

and actions to improve the internal control system. 

 

 

3.2.5  Establish the organization, management and control model 

 

The purpose of Stage 5 was to establish the Company’s organization, management and control model, 

including all its parts, in accordance with Legislative Decree no. 231/2001 and the Confindustria 

Guidelines. 

 

 

3.3 The Organization, Management and Control Model of Unieuro 
 

Therefore, establishing the Company’s organization, management and control model under 

Legislative Decree no. 231/2001 (the “Model”) required an assessment of the existing organization 

model to make it consistent with the control principles introduced by Legislative Decree no. 231/2001 

and, accordingly, make it suitable to prevent the offences under the Decree. 

 

Legislative Decree no. 231/2001 gives critical value, in addition to the occurrence of the other 

circumstances under Articles 6 and 7 of the Decree, to the adoption and effective implementation of 
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organisation, management and control models, to the extent that they are suitable to prevent, with 

reasonable certainty, the offences or any attempt to commit the offences under the Decree. 

 

More specifically, pursuant to paragraph 2 of Article 6 of Legislative Decree no. 231/2001, an 

organisation, management and control model must meet the following needs: 

– identify the activities where offences might be committed; 

– provide for specific control protocols to plan the making and implementation of the entity’s 

decisions with respect to the offences to prevent; 

– identify how to manage suitable financial resources to prevent offences; 

– provide for reporting obligations to the body responsible for monitoring the effectiveness of 

and compliance with the models; 

– introduce a suitable disciplinary system to punish any failure to adopt the measures prescribed 

in the model. 

 

Based on this, the Company decided to prepare a Model that, in accordance with the Confindustria 

Guidelines, would consider its specific business context, consistently with its governance system, and 

could strengthen existing controls and bodies. 

 

Pursuant to the Decree, adopting the Model is not mandatory. However, the Company decided that 

adopting the Model would be consistent with its policies, as it would: 

– establish and/or strengthen controls to enable the Company to prevent or promptly respond to 

prevent offences from being committed by members of its Top Management or anyone under 

their management or supervision, which would lead to the Company’s administrative liability;  

– for these purposes, raise the awareness of anyone collaborating with the Company for any 

reason (external collaborators, suppliers, etc.), by asking them to engage in conduct that does 

not imply any offence risk, within the limits of the activities they perform in the interest of 

the Company; 

– guarantee its integrity, fulfilling the obligations specified in Article 6 of the Decree; 

– improve effectiveness and transparency in the management of the Company’s activities; 

– make a potential perpetrator fully aware that they are committing an offence - an offence that 

is strongly condemned and contrary to the Company’s interest, even if it might gain an 

advantage. 

 

Therefore, the Model 231 is a consistent set of principles, procedures and provisions that: i) have an 

impact on the Company’s internal operations and external relationships, and ii) govern the proper 

management of a system to control sensitive activities, which prevents the offences or any attempt to 

commit the offences under Legislative Decree no. 231/2001. 

 

The Model, as approved by the Board of Directors of the Company, includes the following 

components: 

– a process to identify the Company’s activities where the offences under Legislative Decree 

no. 231/2001 might be committed; 

– provision of control protocols (or standards) for identified sensitive activities; 
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– a process to identify how to manage suitable financial resources to prevent offences; 

– Supervisory Board; 

– information flows from and to the Supervisory Board, and specific reporting obligations to 

the Supervisory Board; 

– a disciplinary system to punish any breach of the provisions of the Model; 

– a training and information plan addressed to employees and anyone interacting with the 

Company; 

– Model update and adjustment criteria; 

– Group’s Code of Ethics. 

 

These components are represented in the following documents: 

– Organization, Management and Control Model pursuant to Legislative Decree no. 231/01 

(this document); 

– Code of Ethics; 

– Anticorruption Policy. 

 

The “Organization, Management and Control Model pursuant to Legislative Decree 231/01” 

contains:  

(i) in the General Section, a description of:  

− the reference regulatory framework; 

− the Company, and its governance system and organizational structure; 

− the characteristics of the Company’s Supervisory Board, with indication of their powers and 

duties, and the information flows where they are involved;  

− the function of the disciplinary system and the related system of sanctions and bans; 

− the training and information plan to adopt to ensure that the measures and provisions of the 

Model are known; 

− Model update and adjustment criteria. 

 

(ii) in the Special Section, a description of: 

− the types of offence under Legislative Decree no. 231/2001 which the Company decided to 

consider according to the characteristics of its business; 

− sensitive processes/activities and related control standards. 

 

The document states that the Code of Ethics, approved by the Board of Directors is an integral part 

of the Model and an essential part of the control system. 

The Code of Ethics includes the ethical principles and values that form the Company’s culture and 

must inspire the conduct and behavior of anyone acting in the interest of the Company, inside and 

outside its organization, in order to prevent the underlying offences that lead to entities’ 

administrative liability. 

The Code of Ethics is part of the procedures of the Company to prevent illicit behaviors and it’s 

integrated with this Model. 
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CHAPTER 4 - THE SUPERVISORY BODY WITHIN THE MEANING 

OF D. LEGISLATIVE DECREE NO. 231/2001 

 

 
4.1 The Supervisory Body of Unieuro s.p.A. 
 

Based on the provisions of Legislative Decree no. 231/2001 - art. 6, paragraph 1, letters a) and b) - 

the entity may be exempted from liability resulting from the commission of crimes by persons 

qualified under art. 5 of Legislative Decree no. 231/2001, if the management body has, among other 

things: 

– adopted and effectively implemented models of organization, management and control suitable 

for preventing the offences considered; 

– entrusted with the task of supervising the functioning of and compliance with Model 231 and 

ensuring that it is updated31 to a Supervisory Body of the entity with autonomous powers of 

initiative and control.  

The task of continuously monitoring the widespread and effective implementation of the 231 Model, 

its observance by the Recipients, as well as proposing its updating in order to improve the efficiency 

of prevention of crimes and offences, is entrusted to this body set up by the Company. 

The assignment of the above tasks to a body with autonomous powers of initiative and control, 

together with the correct and effective performance of the same, is therefore an essential prerequisite 

for the exemption from liability provided for by Legislative Decree no. 231/2001. 

The Confindustria Guidelines32 suggest that this is a body with the following requirements: 

(i) autonomy and independence; 

(ii) professionality; 

 
31 The Explanatory Report to Legislative Decree no. 231/2001 states, in this regard: "The entity (...) shall also supervise the effective operation of the 

models, and therefore their compliance: to this end, in order to guarantee the maximum effectiveness of the system, it is provided that the societas avails 

itself of a structure that must be constituted within it (in order to avoid easy maneuvers aimed at pre-establishing a license of legitimacy to the work of 
the societas through the recourse to compliant organisms, and above all to establish a real fault on the part of the entity), endowed with autonomous 

powers and specifically responsible for these tasks (...) of particular importance is the provision of a burden of information to the aforementioned 

internal control body, functional to guaranteeing its own operational capacity (...)". 
32 Confindustria Guidelines: "...: "To verify whether there already exists, within the corporate organization, a structure equipped with the requisites 

necessary to carry out the functions attributed to the Body provided for by Decree 231, it seems useful to identify the main requirements, as deducible 

from Decree 231 and interpreted by the case law 

• Autonomy and independence: These requirements seem to be ensured by recognizing the Body in question an autonomous and impartial 

position, providing for the "reporting" to the highest corporate operating top, namely to the Board of Directors, as well as the provision of an 
annual budget to support the technical verification activities necessary for the performance of the tasks entrusted to it by the legislator. 

• Professionality:  This requirement refers to the wealth of tools and techniques that the Supervisory Body must possess in order to effectively carry 

out its activity. As clarified by the case law, it is essential that the choice of the members of the Supervisory Body takes place by verifying the 

possession of specific professional skills: a generic reference to the curriculum vitae of individuals is not sufficient. The model must require that 

the members of the Supervisory Body have skills in "inspection, consultancy, or knowledge of specific techniques, suitable to guarantee the 
effectiveness of the powers of control and the power of proposal delegated to it. With regard to the inspection and analysis of the control system, 

the case-law has referred - by way of example - to statistical sampling; risk analysis, assessment and mitigation techniques (authorisation 

procedures, mechanisms for opposing tasks, etc.); per flow-charting procedures and processes for identifying weaknesses; the preparation and 
evaluation of questionnaires; fraud detection methodologies. These are techniques that can be used to verify that daily behaviors actually respect 

those codified: on a precautionary basis, to adopt - at the time of drawing up the Model and subsequent amendments - the most appropriate 

measures to prevent, with reasonable certainty, the commission of crimes (advisory approach); or again, a posteriori, to ascertain how the 
predicate crime could have occurred (inspection approach). 

• Action continuity:  To ensure the effective and constant implementation of such a complex model as the one outlined by Decree 231, especially 

in large and medium-sized companies, requires the presence of a full-time dedicated structure the supervisory activity on the Model, without 
operational tasks that could lead it to take decisions with economic and financial effects". “Confindustria” (Italy) Lines guide, cit., in the final 

version updated in June 2021. 
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(iii) action continuity. 

 

The requirements of autonomy and independence would require the absence of operational tasks on 

the part of the Supervisory Board which, by involving it in operational decisions and activities, would 

jeopardize its objectivity of judgment, the provision of reports by the Supervisory Board to the top 

management and the provision, as part of the annual budgeting process, of financial resources 

allocated to the functioning of the Supervisory Board. 

The requirement of professionalism must be understood as the wealth of theoretical and practical 

knowledge of a technical-specialist nature necessary to effectively carry out the functions of the 

Supervisory Body, i.e. the specialist techniques of those who carry out inspection and consultancy 

activities.  

The requirement of continuity of action makes it necessary for the Supervisory Board to have an 

internal structure dedicated on an ongoing basis to the supervision of Model 231. 

The Company has the power to constitute a technical secretariat to coordinate the activity of the 

Supervisory Board and to ensure the continued identification of a specific structure of the Company, 

also in case of information or reporting by Company stakeholders.  

Legislative Decree no. 231/2001 does not provide information on the composition of the Supervisory 

Board33.  

In the absence of such indications, the Company opted for a solution that, taking into account the 

aims pursued by the law, could ensure, in relation to its size and organizational complexity, the 

effectiveness of the controls to which the Supervisory Board is responsible, in compliance with the 

requirements of autonomy and independence mentioned above. 

Within this framework, the Company's Supervisory Body is a collegial body (composed of a 

minimum of three and a maximum of five members) and composed of internal or external members 

identified by virtue of the professional skills it has acquired and its personal characteristics, such as 

a marked capacity for control, independence of judgement and moral integrity.  

Internal members must be independent and report directly to the Board of Directors, without 

operational responsibilities. 

 

 

4.1.1 General principles on the establishment, appointment and replacement of the Supervisory 

Board 

 

The Supervisory Board of the Company is established with resolution passed by the Board of 

Directors. It remains in office for the period established on appointment, and however for the term of 

office of the appointing Board of Directors, and can be re-elected. 

 

 
33  The “Confindustria” Guidelines specify that the discipline dictated by Legislative Decree n° 231/2001 “does not provide precise indications about 
the composition of the Supervisory Body. This allows to opt for both mono-subjective and pluri- subjective composition. In the latter case, subjects 

internal and external to the entity may be called to compose the Institution (...). Despite the legislature's indifference to composition, the choice 

between one or the other solution must take into account of the objectives pursued by the law itself and, therefore, ensure the effectiveness of controls. 
Like every aspect of the model, the composition of the Supervisory Body will also have to be modulated on the basis of the size, the type of activity and 

the organizational complexity of the institution.". “Confindustria”, Guidelines, Cited in the final version updated to June 2021. 

The Corporate Governance Code also “assigns to the Supervisory body, or to a specially constituted body the supervisory functions pursuant to art. 6, 
paragraph 1, letter b) of Legislative Decree. n° 231/2001. If the body does not coincide with the supervisory body, the board of directors shall assess 

the appropriateness of appointing at least one non-executive director and/or a member of the supervisory body and/or the holder of legal or supervisory 

functions of the company, in order to ensure coordination between the various parties involved in the internal control and risk management system". 
Corporate Governance Code, cit., Art. 6, Recommendation Article 33(e), January 2020. 
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The appointment as Supervisory Board member is subject to compliance with subjective eligibility 

requirements 34. 

In the appointment of Supervisory Board members, the only significant criteria are those related to 

the specific professionalism and expertise required to perform the Supervisory Board’s functions, 

honourability and full autonomy and independence. During appointment, the Board of Directors must 

acknowledge compliance with the independence, autonomy, honourability and professionalism 

requirements of its members35. 

In particular, following approval of the 231 Model or, in the case of new appointments, at the time of 

appointment, the person designated to hold the office of member of the Supervisory Body must issue 

a declaration in which he certifies the absence of the following reasons for ineligibility: 

− relationships of kinship, spouse or affinity up to the fourth degree with members of the Board of 

Directors, the Board of Statutory Auditors and the Independent Auditors; 

− conflicts of interest, including potential conflicts of interest, with the Company such as to 

prejudice the independence required by the role and duties of the Supervisory Board; 

− direct or indirect ownership of shareholdings of such a size as to enable them to exercise 

significant influence over the Company; 

− administration functions - in the three financial years prior to appointment as a member of the 

Supervisory Body or to the establishment of the consultancy/collaboration relationship with the 

same Body - of companies subject to bankruptcy, compulsory administrative liquidation or other 

insolvency procedures; 

− sentence of conviction, even if not final, or sentence of application of the penalty on request (the 

so-called plea bargaining), in Italy or abroad, for the crimes referred to in Legislative Decree no. 

231/2001 or other crimes affecting professional morality and integrity; 

− conviction, with sentence, even if not final, to a punishment that imports the interdiction, even 

temporary, from the public offices, or the temporary interdiction from the executive offices of the 

juridical persons and the enterprises; 

− the pending of a procedure for the application of a measure of prevention referred to in Law No. 

57536 of 31 May 1965, or the pronouncement of the decree of seizure pursuant to Article 2 bis of 

Law No. 575/1965, or the decree of application of a measure of prevention, both personal and 

real; 

− lack of the subjective requisites of honorableness provided for by Ministerial Decree 162 37of 30 

March 2000 for the members of the Board of Statutory Auditors of listed companies, adopted 

pursuant to art. 148, paragraph 4 of the Consolidated Law on Finance. 

 

 
34 “This applies when the Supervisory Board is composed of more than one member, and it gathers all the professional skills that lead to the control of 

business management in the traditional corporate governance model (such as a non-executive director or an independent member of the Internal 

Control Committee; a member of the Board of Statutory Auditors; the internal control supervisor). In these cases, compliance with the prescribed 
requirements is already ensured, even when there is no additional indication, by the professional and personal characteristics required by the legal 

system for independent directors, statutory auditors and the internal control supervisor”. Confindustria, Guidelines, quotation, final version updated 

at  June 2021. 

35 This means that, during appointment, the Board of Directors must "acknowledge compliance with the independence, autonomy, honourability and 

professionalism requirements of its members", Order by the Court of Naples, Preliminary Investigation Judge’s Office, Section XXXIII, 26 June 2007. 

36 Provisions against mafia. 
37 Regulation laying down rules for the establishment of the requirements of professionalism and integrity of the members of the board of statutory 

auditors of listed companies to be issued on the basis of Article 148 of Legislative Decree n° 58 of 24 February 1998. 
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If any of the above reasons for ineligibility should arise for an appointed person, ascertained by a 

resolution of the Board of Directors, he will automatically be removed from office. 

The Supervisory Board may benefit - under its direct supervision and responsibility - in carrying out 

the tasks entrusted to it, from the collaboration of all the Functions and Structures of the Company or 

of external consultants, making use of their respective skills and professionalism. This power allows 

the Supervisory Board to ensure a high level of professionalism and the necessary continuity of 

action. 

The above-mentioned reasons for ineligibility must also be considered with reference to any external 

consultants involved in the activity and performance of the tasks of the Supervisory Board. 

In particular, at the time of the assignment, the external consultant shall issue the appropriate 

statement in which he certifies: 

− the absence of the above mentioned reasons for ineligibility or reasons hindering the 

assumption of the office (for example: conflicts of interest; family relations with members of 

the Board of Directors, top management in general, auditors of the Company and auditors 

appointed by the independent auditors, etc.); 

− the circumstance of having been adequately informed of the provisions and rules of conduct 

provided for by Model 231. 

The revocation of the powers of the Supervisory Body and the attribution of such powers to another 

party may only take place for just cause (also linked to organizational restructuring of the Company) 

by means of a specific resolution of the Board of Directors and with the approval of the Board of 

Statutory Auditors. 

 

In this regard, the "just cause" of revocation of the powers connected with the office of member of 

the Supervisory Board is understood, by way of example and not limited to: 

− serious negligence in the performance of the tasks connected with the appointment, such as: 

failure to prepare the half-yearly report or the annual summary report on the activity carried 

out by the Body; failure to prepare the Audit Plan; 

− the "omitted or insufficient supervision" by the Supervisory Body - in accordance with the 

provisions of Article 6, paragraph 1, letter d), of Legislative Decree no. 231/2001 - resulting 

from a conviction, even if not legally enforceable, issued against the Company pursuant to 

Legislative Decree no. 231/2001 or from a sentence of application of the penalty on request 

(the so-called plea bargaining);  

− in the case of an internal member, the assignment of operational functions and responsibilities 

within the company organization that are incompatible with the requirements of "autonomy 

and independence" and "continuity of action" of the Supervisory Board; in any case, any 

provision of an organizational nature that concerns him (e.g. termination of employment, 

transfer to another position, dismissal, disciplinary measures, appointment of a new manager) 

must be submitted to the attention of the Board of Directors; 

− in the case of an external member, serious and established grounds for incompatibility which 

frustrate his independence and autonomy; 

− the failure to meet even one of the eligibility requirements. 

Any decision concerning individual members or the entire Supervisory Board relating to revocation, 

replacement or suspension is the exclusive responsibility of the Board of Directors, after hearing the 

opinion of the Board of Statutory Auditors. 
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A member of the Supervisory Board can renounce to the mandate. The waiver should be written and 

inserted in social acts, with a prior notification of 30 days, excepts for serious circumstances, not to 

damage the Company. The notice must be addressed by ensuring the receipt by the Board of Directors 

and the Board of Statutory Auditors, for example by requesting recipient confirmation. 

In any case, the Board of Directors should arrange the replacement of the resigning member. 

 

 

 

4.2 Functions and powers of the Supervisory Board 
 

The activities carried out by the Supervisory Board may not be reviewed by any other body or 

function of the Company. The verification and control activity carried out by the Body is, in fact, 

strictly functional to the objectives of effective implementation of Model 231 and cannot substitute 

or replace the institutional control functions of the Company. 

 

The Supervisory Board shall appoint one of its external members as Chairman. The Board shall 

appoint a person, also outside its members, as Secretary.  

The Supervisory Board shall meet, upon convocation by the Chairman, according to its regulation or 

when requested by the Chairman or by one of its members. 

The notification must be sent almost 2 (two) days before the meeting (one day in case of urgency). 

The meeting is considered legitimate with the majority of the Board. Otherwise, the meeting is 

postponed to the first business day. The deliberations shall be taken by a majority vote.  

 

The Supervisory Board is vested with the powers of initiative and control necessary to ensure 

effective and effective supervision of the functioning of and compliance with the 231 Model in 

accordance with the provisions of Article 6 of Legislative Decree no. 231/2001.  

The Body has autonomous powers of initiative, intervention and control, which extend to all sectors 

and functions of the Company, powers that must be exercised in order to carry out effectively and 

promptly the functions provided for in Model 231 and the rules for its implementation. 

In particular, the Supervisory Body is entrusted, for the performance and exercise of its functions, 

with the following tasks and powers38: 

− to regulate its own functioning also through the introduction of a regulation of its own activities; 

 
38 The activities that the Body is called to perform, also on the basis of the indications contained in Articles 6 and 7 of 

Decree 231 can be summarized as follows: 

- Supervision of effectiveness of the model, i.e. on the consistency between concrete behaviours and the 

established model; 

- Examination of the adequacy of the model, that is, of its real - not merely formal - ability to prevent prohibited 

behavior; 
- analysis about the maintenance over time of the solidity and functionality requirements of the model 

- care of the necessary update in the dynamic sense of the model, in the hypothesis in which the analyzes carried 

out make it necessary to make corrections and adjustments. 

The latter passing through:  

• suggestions and Proposals for adjustments the model to the corporate bodies or functions able to give them 

concrete implementation in the corporate fabric, depending on the type and scope of the interventions: 

proposals concerning formal or minor aspects will be addressed to the Personnel and Organization function 

or to the Director, while in other cases of greater importance they will be submitted to the Board of Directors; 

• follow-up: verification of the implementation and effective functionality of the proposed solutions". 

“Confindustria”, Guidelines, p. 76, version updated June 2021. 
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− supervise the functioning of the Model 231 both with regard to the prevention of the commission 

of the offences referred to in Legislative Decree no. 231/2001 and with reference to the ability to 

bring to light any unlawful conduct; 

− carry out periodic inspection and control activities, of a continuous nature - with a time frequency 

and methods predetermined by the Audit Plan activities - and unannounced controls, in 

consideration of the various sectors of intervention or types of activities and their critical points in 

order to verify the efficiency and effectiveness of Model 231;  

− have free access to any direction and unit of the Company - without the need for any prior consent 

- to request and acquire information, documentation and data, deemed necessary for the 

performance of the tasks provided for by Legislative Decree no. 231/2001, from all employees and 

managers; in the event that a reasoned refusal to access the records is opposed, the Supervisory 

Body draws up, if it does not agree with the opposite reason, a report to be sent to the Board of 

Directors; 

− request relevant information or the production of documents, including IT documents, relevant to 

risk activities, from directors, control bodies, auditing firms, collaborators, consultants and, in 

general, from all persons required to comply with the 231 Model. The obligation of the latter to 

comply with the request of the Body must be included in the individual contracts. 

− take care of, develop and promote the constant updating of the 231 Model, formulating, where 

necessary, proposals to the management body for any updates and adjustments to be made through 

the amendments and/or additions that may become necessary as a result of: i) significant violations 

of the provisions of the 231 Model; ii) significant changes to the internal structure of the Company 

and/or the methods of carrying out business activities; iii) regulatory changes; 

− verify compliance with the procedures set out in Model 231 and detect any behavioral deviations 

that may emerge from the analysis of the information flows and from the reports to which the 

heads of the various functions are subject and proceed in accordance with the provisions of Model 

231; 

− ensure the periodic updating of the system for the identification of sensitive areas, mapping and 

classification of sensitive activities;  

− handling relations and ensuring the relevant information flows to the Board of Directors, as well 

as to the Board of Statutory Auditors; 

− promote communication and training activities on the contents of Legislative Decree no. 231/2001 

and the 231 Model, on the impacts of the regulations on the company's activities and on behavioral 

regulations, also establishing controls on frequency. In this respect, it will be necessary to 

differentiate the program, paying particular attention to those working in the various sensitive 

activities;  

− verify the preparation of an effective internal communication system to allow the transmission of 

information relevant for the purposes of Legislative Decree no. 231/2001, guaranteeing the 

protection and confidentiality of the reporter;  

− ensure knowledge of the conduct to be reported and how to report it; 

− provide clarifications regarding the meaning and application of the provisions contained in the 231 

Model; 

− to formulate and submit for the approval of the executive body the expenditure forecast necessary 

for the correct performance of the assigned tasks, with absolute independence. This expenditure 

forecast, which must guarantee the full and correct performance of its activities, must be approved 

by the Board of Directors; the Supervisory Body may autonomously commit resources that exceed 

its spending powers, if the use of such resources is necessary to deal with exceptional and urgent 

situations. In these cases, the Body must inform the Board of Directors at the next meeting; 

− promptly report to the management body, for the appropriate measures, any ascertained violations 

of the 231 Model that may give rise to liability on the part of the Company; 
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− verify and assess the suitability of the disciplinary system pursuant to and for the purposes of 

Legislative Decree no. 231/2001; 

− as part of the activity of supervising the application of Model 231 by subsidiaries, the Supervisory 

Body of the Company is assigned the right to acquire, without any form of intermediation, relevant 

documentation and information and to carry out periodic controls and targeted checks on 

individual activities at risk. 

 

In carrying out its activities, the Supervisory Body may avail itself of the Functions present in the 

Company by virtue of their relative competences.  

 

 

 

4.3 Information obligations towards the Supervisory Board - Information flows 
 

The Supervisory Board must be promptly informed, of those acts, behaviors or events that may lead 

to a violation of the 231 Model or which, more generally, are relevant for the purposes of Legislative 

Decree no. 231/2001.  

The obligation to provide information on any conduct contrary to the provisions contained in Model 

231 falls within the broader duty of care and duty of loyalty of the employee.  

The corporate functions and other Committees that operate in the context of sensitive activities must 

transmit to the Supervisory Board information concerning: i) the periodic results of the control 

activities carried out by the same in implementation of Model 231, also on request (summary reports 

of the activities carried out, etc.); ii) any anomalies or atypical situations found in the context of the 

information available. 

 

The information may include, but is not limited to, the following 

− operations that fall within the scope of sensitive activities (for example: periodic summary 

prospectuses on contracts obtained following tenders with public entities at national and 

international level, on contracts awarded following tenders at national and European level, or 

by private treaty, information relating to contracts awarded by public entities or entities 

performing public utility functions, information relating to new hires of personnel or use of 

financial resources for the purchase of goods or services or other investment activities, etc.); 

− measures and/or information from the judicial police, or any other authority, from which it is 

possible to infer that investigations are being carried out, even against unknown persons, for 

the offences contemplated by Legislative Decree no. 231/2001 and which may involve the 

Company; 

− requests for legal assistance made by employees in the event of initiation of legal proceedings 

against them and in relation to the offences referred to in Legislative Decree no. 231/2001, 

unless expressly prohibited by the judicial authorities; 

− reports prepared by the heads of other corporate functions as part of their control activities 

and from which facts, acts, events or omissions with critical profiles with respect to 

compliance with the rules and provisions of Model 231 could emerge; 

− information relating to the disciplinary proceedings carried out and any sanctions imposed 

(including measures taken against employees) or measures to close these proceedings with 

the relative reasons; 

− any other information which, although not included in the above list, is relevant for the 

purposes of correct and complete supervision and updating of the 231 Model. 
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With regard to partners, consultants, external collaborators, etc., there is a contractual obligation for 

them to report immediately if they receive, directly or indirectly, from an employee/representative of 

the Company a request for conduct that could lead to a violation of Model 231. 

 

In this respect, the following general prescriptions apply: 

- information must be collected on: i) the actual or reasonably potential perpetration of the 

offences under Legislative Decree no. 231/2001; ii) any conduct not in line with the rules 

of conduct issued by the Company; iii) any conduct that, in any case, might lead to a 

breach of the Model; 

- any employee who becomes aware of a breach, or attempted or suspected breach, of the 

Model can contact their direct superior or, if the reporting is not successful or the employee 

feels uncomfortable about contacting their direct superior to report the breach, report it 

directly to the Supervisory Board; 

- in their relationships with the Company and their activities performed for the Company, 

partners, consultants, external collaborators, suppliers, etc. may contact directly the 

Supervisory Board to report any situation where they are asked, either directly or 

indirectly, by an employee/representative of the Company to engage in conduct that might 

lead to a breach of the Model; 

- in order to effectively collect this information, the Supervisory Board will promptly and 

thoroughly disclose to anyone involved how this reporting should be made;  

- the Supervisory Board assesses, at its own discretion and under its responsibility, any 

reporting received and when action should be taken; 

- adequate reasons must be provided in writing for any decision on the finding of the 

assessment. 

 

The proper fulfilment of the reporting obligation by any worker cannot lead to disciplinary sanctions. 

 

The Company adopts adequate and effective measures to always ensure the confidentiality of the 

identity of anyone who has provided the Supervisory Board with useful information to identify 

conduct not in line with the Model, the Model implementing procedures, and the procedures 

established by the internal control system. This will be without prejudice to legal obligations and the 

protection of the rights of the Company or of anyone who is wrongly accused and/or is accused in 

bad faith. 

 

 The correct fulfilment of the obligation to provide information by the employee may not give rise to 

the application of disciplinary sanctions. 

 

 

4.3.1 Whistleblowing 

Pursuant to Article 6, paragraph 2-bis39 of this Decree, specific reporting channels are made available 

to the recipients of this Model 231 in order to highlight unlawful conduct based on precise and 

consistent factual elements. 

 
39 In this regard, see also: para 2-ter, pursuant to which "The adoption of discriminatory measures against the subjects who make the reports referred 

to in para 2-bis may be reported to the National Labour Inspectorate, for the measures of its own [sic!] competence, as well as by the reporter, also by 
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This illicit conduct could be referred to any violation of: 

- Legislative Decree 231/2001 

- This Model 231 

- Code of Ethics 

- Anticorruption Policy 

 the internal documents adopted by the Company in implementation of the same (e.g. 

procedures and policies, including Group documents). 

The addressees can report using the following channels: 

- an on-line platform dedicated to the reports that can be freely accessed by employees and 

internal collaborators; the Whistleblowing Portal is accessible through the corporate intranet; 

- by e-mail, to the email address: odv@unieuro.com.  

 

The alerts will be managed in line with the provisions of the internal organizational arrangements 

adopted by the Company about Whistleblowing. 

 

The Company guarantees, independently of the channels used, the confidentiality of whistleblower’s 

identity in accordance with Law n. 179/2017.  

It is also prohibited to retaliate or discriminate, whether direct or indirect, against the signatory for 

reasons connected, directly or indirectly, to the reporting. 

 

It is also highlighted that, in accordance with art. 6, paragraph 2-bis, point (d)) of Legislative Decree 

No. 231/01, in addition to the provisions of Chapter 5 "Disciplinary system", additional penalties 

shall be provided "in respect of those violating the protection measures of the signer, and of those 

who carry out, with intent or gross negligence, reports baseless. 

A rigorous management of reports is also understood for the protection of any reported, since any 

employee, for whatever reason involved, and who operates correctly and in good faith, must be 

protected. 

 

In this regard, the following general requirements are applicable: 

– All reports concerning: i) the commission or reasonable risk of committing offenses specified in 

Legislative Decree n° 231/2001; ii) conduct that is inconsistent with the Company's Code of 

Conduct; iii) conduct that may potentially violate the Model, must be collected. 

– Employees who become aware of a violation, attempted violation, or suspicion of a violation of 

the Model, may report it to their direct supervisor. If the report is not pursued or the employee 

feels uncomfortable reporting to their direct supervisor, they may directly report it to the 

Supervisory Body. 

– Partners, consultants, and external collaborators who have relationships and engage in activities 

with the Company, may directly report to the Supervisory Body any situations in which they 

receive, directly or indirectly, a request for conduct from an employee/representative of the 

Company that could lead to a violation of the Model. 

– To ensure effective collection of reports, the Supervisory Body will promptly and widely 

communicate the methods and procedures for submitting reports to all concerned parties. 

 
the trade union organization indicated by the same;" para 2-quater [first period], pursuant to which "The retaliatory or discriminatory dismissal of the 
reporter is null and void. The change of duties pursuant to Article 2103 of the Italian Civil Code, as well as any other retaliatory or discriminatory 

measure adopted against the whistleblower, are also null and void;"; paragraph 2-quater [second sentence], pursuant to which "It is the employer's 

responsibility, in the event of disputes related to the imposition of disciplinary sanctions, or sizing, dismissal, transfer, or submission of the whistleblower 
to another organizational measure having a negative effect, direct or indirect, on working conditions, following the submission of the report, to 

demonstrate that such measures are based on reasons unrelated to the report itself". 
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– The Supervisory Body exercises discretion and responsibility in assessing the reports received 

and determining the need for further action. 

– Decisions regarding the outcome of investigations shall be documented in writing, providing the 

rationale for the decision. 

 

The Company implements appropriate and effective measures to ensure the confidentiality of 

individuals who provide the Supervisory Body with useful information to identify conduct that 

deviates from the provisions of the Model, the established implementation procedures, and the 

internal control system. This is done while respecting legal obligations and safeguarding the rights of 

the Company and individuals who may be wrongfully accused and/or acting in good faith. 

 

 

4.3.2 Collecting and keeping information 

 

Any information, reporting and written report under the Model will be kept by the Supervisory Board 

in special archives (paper or electronic documents) for at least 10 years. 

 

4.3.3 Reporting from the Supervisory Board to corporate bodies 

 

The Supervisory Board reports the implementation of the Model, any criticality identified, and any 

necessary change. The Supervisory Board reports: 

− frequently to the Board of Directors through the Managing Director; 

− periodically (at least every six months) to the Board of Directors in the presence of the Board of 

Statutory Auditor. 

  

Minutes must be taken of any meeting with the corporate bodies and with the Board of Directors to 

which the Supervisory Board reports. The Supervisory Board files any relevant documentation. 

 

The Supervisory Board shall draw up: 

i)  a periodic report (at least every six months) on its activities, to submit to the Board of Directors 

and also to the Board of statutory auditor; 

ii) a periodic report (at least every year) on its activities and the activity plan for the following year 

to submit to the Board of Directors and the Board of Statutory Auditor; 

iii) communication as soon as extraordinary circumstances arise (such as significant breaches of the 

principles established in the Model, new legislative provisions on entities’ administrative liability, 

significant changes in the Company’s organizational structure, etc.) and, if it receives information 

to report urgently, to submit to the Managing Director. 

 

The periodic reports written by the Supervisory Board are also drawn up to enable the Board of 

Directors to make any necessary assessment and update the Model. These reports must cover at least: 

- any issue arisen in the implementation of the procedures established by the Model or 

adopted to implement or comply with the Model; 

- a description of any information reported by anyone inside and outside the Company on 

the Model and the Group Code of Ethics; 

- disciplinary procedures and any sanction or ban imposed on the Company, only with 

reference to activities at risk; 

- an overall assessment of the effectiveness of the Model, with any guidance on additions, 

corrections or amendments. 
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CHAPTER 5 - DISCIPLINARY SYSTEM 

 

 

5.1 Function of the disciplinary system 
 

Article 6, paragraph 2, letter e), and Article 7, paragraph 4, letter b), of Legislative Decree no. 

231/2001 state that the effective implementation of the organization, management and control model 

requires a suitable disciplinary system to punish any failure to adopt the measures prescribed in the 

model. 

Therefore, establishing a suitable disciplinary system is an essential requirement for the model to 

acquire a justifying value with respect to entities’ administrative liability. 

 
The adoption of disciplinary measures in case of breach of the Model provisions is regardless of any 

offence being committed and of the performance and outcome of any criminal proceedings started by 

judicial authorities40.  

 

Compliance with the prescriptions of the Model adopted by the Company must be regarded as an 

essential part of the contractual obligations of its “Recipients”, as defined below. 

 

Any breach of rules by these Recipients will undermine their relationship of trust with the Company, 

and might lead to disciplinary or legal action, or criminal proceedings. In more serious circumstances, 

the breach might lead to termination of employment, if the breach is committed by an employee, or 

termination of the business relationship, if the breach is committed by a third party. 

That is why every Recipient must be aware of the rules prescribed in the Company’s Model, as well 

as reference rules regulating the activities performed as part of the Recipient’s function. 

 

This disciplinary system, which is adopted pursuant to Article 6, paragraph two, letter e) of 

Legislative Decree no. 231/2001, should be intended as in addition and not an alternative to the 

disciplinary system under the current National Collective Labor Agreement applicable to the various 

categories of employees within the Company. 

Any disciplinary sanction imposed due to breaches of the Model is regardless of any criminal 

proceedings started for any of the offences under the Decree. 

 

The disciplinary system and its application are continuously monitored by the Supervisory Board. 

No disciplinary procedure may be closed, and no disciplinary sanction or ban may be imposed due to 

breach of the Model unless the Supervisory Board has been informed and consulted 

 

 

 
40 As stated in the new version of the Confindustria Guidelines, “Failure to comply with the measures established in the organisation model must 

activate the disciplinary system under the model, regardless of whether criminal proceedings have been started for any offence committed. In fact, a 

model can be deemed to be effectively implemented only if it activates the disciplinary system to prevent any conduct that might lead to an offence. A 
disciplinary system established to punish any conduct that already constitutes an offence in itself would unnecessarily duplicate the sanctions and bans 

prescribed by the national legal system (sentence for individuals and sanction or ban under Decree 231 for entities). This means that it makes sense to 

establish a disciplinary system if this acts as an internal system for the company, which is in addition to and prevents “external” sanctions or bans 
imposed by the State. As mentioned above, the disciplinary system completes the organisation model and makes it effective, as the purpose of the model 

is to prevent offences, and not punish them when they have already been committed. At the same time, the decision of imposing a sanction or ban, 

especially if it involves dismissal or removal, without waiting for the end of criminal proceedings, requires a thorough assessment of facts. In any case, 
suspension may be adopted as precautionary measure if this assessment is particularly complex.” Confindustria, Guidelines, quotation, final version 

updated at June 2021. 
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5.2 Sanctionable conduct: fundamental categories 

Actions carried out in violation of the Code of Ethics, Model 231 and internal operating procedures 

and failure to comply with any indications and requirements coming from the Supervisory Body are 

punishable. 

Punishable infringements can be divided into four basic categories according to an order of 

increasing seriousness: 

a) violations not related to Sensitive Activities; 

b) violations related to Sensitive Activities; 

c) violations capable of integrating the mere fact (objective element) of one of the offences for 

which administrative liability of legal persons is envisaged; 

d) violations aimed at committing crimes provided for by Decree 231/2001 or which, in any 

case, involve the possibility of attributing administrative liability to the Company. 

By way of example, the following conduct may be punishable: 

1) failure to comply with the procedures prescribed in Model 231 and/or referred to therein; 

2) non-compliance with the disclosure requirements laid down in the control system; 

3) the omitted or untruthful documentation of transactions in accordance with the principle of 

transparency; 

4) the omission of control by the responsible parties; 

5) unjustified non-compliance with information obligations; 

6) the failure to control the dissemination of the Code of Ethics by the responsible parties; 

7) the adoption of any act circumventing control systems; 

8) the adoption of conduct that exposes the Company to the communication of the sanctions 

provided for by Legislative Decree n° 231/2001. 

 

 

5.3 Sanctions and disciplinary measures 
 

5.3.1  Sanctions against employees 

 

In compliance with applicable legislation, Unieuro informs its employees of the provisions, 

principles and rules set out in the Model with the information, dissemination and training initiatives 

described above. 

The breach by an employee of the provisions, principles and rules set out in the Model drawn up by 

Unieuro to prevent offences pursuant to Decree 231 is a disciplinary offence, which can be punished 

in accordance with breach reporting procedures and with the resulting sanctions under the current 

National Labour Collective Agreement, and in compliance with Article 7 of Law no. 300 of 20 May 

1970 (Workers’ Statute). 

The disciplinary system related to the Model was established in full compliance with all the provisions 

of labour law. No measures or sanctions other than those set out and established in labour collective 

agreements and union agreements were introduced. The National Labour Collective Agreement 

provides for various sanctions proportionate to the severity of the breach.  

 

Disciplinary offences can be punished with the following measures according to their severity:  

• verbal warning;  

• written warning;  

• written warning;  

• suspension;  

• dismissal. 

 



          
GENERAL SECTION 

 

42 

 

More specifically, the following disciplinary sanctions are provided: 

1. Verbal warning in case of: 

– minor non-compliance with the principles and rules of conduct established in the Model, or 

breach of established and/or reference internal procedures and rules, or, as part of sensitive 

activities, conduct not in line with or not suitable for the Model prescriptions, which is 

associated with minor non-compliance with contractual provisions or guidance and 

instructions issued by Departments or superiors; 

2. Written warning in case of: 

– non-compliance with the principles and rules of conduct established in the Model, or breach 

of established and/or reference internal procedures and rules, or, as part of sensitive activities, 

conduct not in line with or not suitable for the Model prescriptions, which is not deemed 

minor, but neither severe, and is associated with slight non-compliance with contractual 

provisions or guidance and instructions issued by Departments or superiors; 

3. Fine in case of:  

– non-compliance with the principles and rules of conduct established in the Model, or breach 

of established and/or reference internal procedures and rules, or, as part of sensitive activities, 

conduct not in line with or not suitable for the Model prescriptions, which is deemed severe, 

even if results from repeated conduct, and is associated with slight non-compliance - and is 

associated with repeated or severe non-compliance with contractual provisions or guidance 

and instructions issued by Departments or superiors; 

– acts performed against the interest of the Company or which damage the Company’s assets 

or expose them to objective danger; 

4. Suspension in case of: 

– as part of “sensitive activities”, conduct with serious non-compliance with the prescriptions 

and/or internal procedures and/or rules established in this Model, even if it could only 

potentially constitute any of the offences under the Decree, which is associated with a breach 

that constitutes “serious” failure to fulfil related obligations;  

– as part of “sensitive activities”, conduct that does not comply with the Model prescriptions 

and has the clear purpose of committing any of the offences punished by the Decree; 

5. Dismissal in case of: 

– as part of “sensitive activities”, conduct willingly in contrast with the prescriptions and/or 

internal procedures and/or rules established in this Model, even if it could only potentially 

constitute any of the offences under the Decree, which undermines the relationship of trust 

built with the work relationship, or is so serious that it cannot allow the continuation of the 

work relationship, not even temporarily, and is associated with such a severe breach (due to 

its intentional nature, its criminal or financial consequences, or its repeated or peculiar nature) 

to undermine the trust built with the work relationship and only result in termination of 

employment. 

 

The sanctions must be imposed taking into account the seriousness of the infringements: in 

consideration of the extreme importance of the principles of transparency and traceability, as well as 

the importance of the monitoring and control activities, the Company will apply the measures of 

greatest impact against those infringements which by their very nature infringe the very principles on 

which this Model 231 is based.  

 

The type and extent of each of the sanctions shall be applied taking into account: 

− the intentionality of the behavior or the degree of negligence, imprudence or inexperience 

with regard also to the predictability of the event; 
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− the overall conduct of the worker, with particular regard to the existence or otherwise of 

previous disciplinary measures of the same, within the limits of the law; 

− the worker's duties; 

− the functional position and level of responsibility and autonomy of the persons involved in 

the facts constituting the absence; 

− other special circumstances relating to the disciplinary offence. 

 

This is without prejudice to the prerogative of the Company to claim compensation for damages 

deriving from the violation of Model 231 by an employee. The compensation for any damages 

requested will be commensurate: 

− the level of responsibility and autonomy of the employee who committed the disciplinary 

offence; 

− the existence of any disciplinary precedents against the same; 

− the degree of intentionality of his behavior; 

− the severity of its effects. 

 

5.3.2  Penalties for Executives 

 

In the event of a violation of Model 231 by "Executive Employees", the Company will apply the 

most appropriate measures to them in accordance with the provisions of current legislation, the 

applicable national collective bargaining agreement and Article 7 of Law no. 300 of 20 May 1970 

(Workers' By-laws). 

If the violation of Model 231 causes the relationship of trust to fail, the sanction is identified as 

dismissal for just cause. 

In the event of a significant breach of the provisions and/or procedures and/or internal rules contained 

in this Model 231, in the company procedures and in the performance of the activities included in the 

Sensitive Activities, which causes the loss of the relationship of trust that characterises the 

employment relationship or is so serious as not to allow its continuation, the termination of the 

employment relationship may be applied, which must be decided by the Board of Directors. 

 

5.3.3  Sanctions for Directors 

 

Upon notification of a violation of the principles, provisions and rules of Model 231 by one of the 

members of the Board of Directors, it is required to promptly inform the entire Board of Directors 

and the Board of Statutory Auditors, for the adoption of appropriate measures.  

In accordance to the Article 2392 of the Civil Code, Directors are responsible for negligence. 

Therefore, in accordance to the Article 2393 of the Civil Code, an appropriate sanction, proportionate 

to the damage of the negligence, must be decided by the Shareholders’ Meeting. 

In order to guarantee the full exercise of the right of defense, a time limit must be set within which 

the interested party may submit justifications and/or defensive writings and may be heard. 

 

5.3.4  Sanctions against Statutory Auditors 

 

Upon notification of a violation of the provisions and rules of Model 231 by the members of the 

Board of Statutory Auditors41, the Supervisory Body is required to promptly inform the entire Board 

 
41 Although the Auditors cannot be considered - in principle - subjects in a top position, as stated by the same Explanatory Report of 

Legislative decree n° 231/2001 (p. 7), however it is abstractly conceivable the involvement, even indirectly, of the same auditors in the 

commission of the crimes referred to in Legislative Decree n° 231/2001 (possibly by way of competition with subjects in top position). 
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of Statutory Auditors and the Board of Directors, for the adoption of appropriate measures including, 

for example, the calling of the Shareholders' Meeting in order to adopt the most appropriate measures. 

The Supervisory Body, in its information activity, shall not only report on the details concerning the 

violation, but also briefly indicate the appropriate further investigations to be carried out and, if the 

violation is ascertained, the most suitable measures to be taken (for example, the revocation of the 

mandate of the auditor involved). In order to guarantee the full exercise of the right of defense, a time 

limit must be set within which the interested party may submit justifications and/or defensive writings 

and may be heard. 

 

5.3.5  Sanctions against collaborators and external subjects operating on behalf of the Company 

 

The violation by the other Recipients of Model 231, having contractual relations with the Company 

for the performance of activities considered sensitive, will be sanctioned according to this Model, the 

Code of Conduct and related procedures.  

These measures may provide the termination of the contract for higher severity violations and when 

such violations jeopardize the trust of the Company towards the person responsible for the violation. 

If a violation by these subjects occurs, the Supervisory Body informs, with a written report, the Chief 

Executive Officer.  

 

5.3.6  Measures against the Supervisory Board 

  

In the event of negligence and/or inexperience on the part of the Supervisory Board in monitoring the 

correct application of Model 231 and its compliance with it, and in failing to identify cases of violation 

thereof and eliminate them, the Board of Directors, in agreement with the Board of Statutory Auditors, 

will take the appropriate measures in accordance with the procedures provided for by current 

legislation, including the revocation of the appointment and without prejudice to the claim for 

compensation.  

In order to guarantee the full exercise of the right of defense, a time limit must be set within which 

the interested party may submit justifications and/or defensive writings and may be heard.  

In the event of alleged unlawful conduct on the part of the members of the Supervisory Board, the 

Board of Directors, once it has received the report, investigates the actual offence that has occurred 

and then determines the relative penalty to be applied. 
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CHAPTER 6 - TRAINING AND COMMUNICATION PLAN 

 

6.1 Introduction  
 

In order to effectively implement Model 231, the Company intends to ensure the correct 

dissemination of its contents and principles within and outside its organisation.  

In particular, the Company's objective is to communicate the contents and principles of Model 231 

not only to its own employees but also to subjects who, although not formally qualified as employees, 

operate - even occasionally - to achieve the Company's objectives by virtue of contractual relations. 

In fact, the recipients of the 231 Model are both persons who hold representative, administrative or 

management positions in the Company, as well as persons subject to the management or supervision 

of one of the aforesaid persons (pursuant to art. 5 of Legislative Decree no. 231/2001), but also, more 

generally, all those who work for the achievement of the Company's purpose and objectives. The 

recipients of Model 231 therefore include the members of the corporate bodies, the persons involved 

in the functions of the Supervisory Body, employees, collaborators, agents, traders, external 

consultants and commercial and/or industrial and/or financial partners. 

The Company, in fact, means: 

− determine, in all those who work in his name and on his behalf in the "sensitive areas", the 

awareness of being able to incur, in the event of violation of the provisions contained therein, 

in an offence punishable by penalties; 

− inform all those who operate for any reason in its name, on its behalf or in its interest that the 

violation of the provisions contained in Model 231 will result in the application of appropriate 

sanctions or the termination of the contractual relationship; 

− reaffirm that the Company does not tolerate unlawful conduct of any kind and for any purpose 

whatsoever, since such conduct (even if the Company is apparently in a position to benefit 

from it) is in any case contrary to the ethical principles to which the Company intends to 

adhere. 

Communication and training activities vary according to the Recipients to whom they are addressed, 

but are, in any case, based on principles of completeness, clarity, accessibility and continuity in order 

to allow the various Recipients to be fully aware of those company provisions that they are required 

to comply with and of the ethical rules that must inspire their conduct. 

- These recipients are required to comply punctually with all the provisions of the 231 

Model, also in fulfilment of the duties of loyalty, correctness and diligence that derive 

from the legal relationships established by the Company. 

Communication and training activities are supervised by the Supervisory Body, which is assigned, 

among other things, the tasks of "promoting and defining initiatives for the dissemination of 

knowledge and understanding of Model 231, as well as for the training of personnel and raising their 

awareness of compliance with the principles contained in Model 231" and "promoting and developing 

communication and training measures on the contents of Legislative Decree no. 231/2001, on the 

impact of legislation on the company's activities and on rules of conduct". 
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6.2 Employees  
 

Each employee is required to: i) acquire awareness of the principles and contents of Model 231 and 

the Code of Conduct; ii) know the operating methods with which their activities must be carried out; 

iii) actively contribute, in relation to their role and responsibilities, to the effective implementation of 

Model 231, pointing out any shortcomings found in it. 

In order to guarantee an effective and rational communication activity, the Company promotes the 

knowledge of the contents and principles of the Model 231 and of the implementation procedures 

within the organization applicable to them, with a different degree of detail depending on the position 

and the role covered. 

Employees and new employees are given a copy of Model 231 and the Code of Conduct or are 

guaranteed the opportunity to consult them directly on the company intranet in a dedicated area; they 

are required to sign a declaration of knowledge of and compliance with the principles of Model 231 

and the Code of Conduct described therein.  

In any case, for employees who do not have access to the Intranet, this documentation must be made 

available to them by alternative means such as posting on company notice boards. 

Managers are responsible for training and communication of the principles of the Model 231, the 

Code of Ethics and the Anticorruption Policy, as indicated by the Supervisory Board and identifying 

the best training ways. 

Training initiatives may also be carried out remotely through the use of information systems (e.g.: 

video conference, e-learning, staff meeting, etc.). 

At the end of the training event, participants must complete a questionnaire, certifying that they have 

received and attended the course. 

The completion and sending of the questionnaire will serve as a declaration of knowledge and 

observance of the contents of Model 231. 

Appropriate communication tools will be adopted to update the addressees of this paragraph about 

any changes made to the 231 Model, as well as any significant procedural, regulatory or 

organizational changes. 

 

 

6.3 Members of the corporate bodies and persons with representative functions of the 

Company 
 

Members of the Company's governing bodies and persons with representative functions of the 

Company will be provided with a hard copy of the 231 Model at the time of acceptance of the office 

conferred on them and will be required to sign a declaration of compliance with the principles of the 

231 Model itself and the Code of Conduct.  

Appropriate communication and training tools will be adopted to update them on any changes made 

to the 231 Model, as well as any significant procedural, regulatory or organizational changes. 

 

 

 

 

 



          
GENERAL SECTION 

 

47 

 

6.4 Supervisory Body 
 

Specific training or information (e.g. on any organisational and/or business changes in the Company) 

is provided to the members of the Supervisory Board and/or to the persons it makes use of in the 

performance of its functions. 

 

 

6.5 Other addressees 
 

The activity of communicating the contents and principles of Model 231 must also be addressed to 

third parties who have contractually regulated collaboration relationships with the Company (for 

example: commercial/industrial partners, agents, traders, consultants and other independent 

collaborators) with particular reference to those who operate in the context of activities considered 

sensitive pursuant to Legislative Decree no. 231/2001. 

To this end, the Company will provide third parties with an extract of the reference principles of 

Model 231 and the Code of Conduct and will evaluate the opportunity to organize ad hoc training 

sessions if it deems it necessary. 

Training initiatives may also take place at a distance through the use of computer systems (e.g. video 

conference, e-learning). 
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CHAPTER 7 - ADOPTION OF THE MODEL - CRITERIA FOR MONITORING, 

UPDATING AND ADAPTING THE MODEL 
 

 

7.1 Model checks and controls 
 

The Supervisory Board must draw up an annual Audit Plan through which it plans, in principle, its 

activities, providing for: a calendar of activities to be carried out during the year, the determination 

of the timing of controls, the identification of criteria and analysis procedures, the possibility of 

carrying out unscheduled checks and controls. 

In the performance of its activities, the Supervisory Board may avail itself of the support of functions 

and structures within the Company with specific skills in the company sectors subject to control from 

time to time and, with reference to the execution of the technical operations necessary for the 

performance of the control function, of external consultants. In this case, the consultants must always 

report the results of their work to the Supervisory Board42. 

The Supervisory Board is granted, during the course of checks and inspections, the widest powers in 

order to effectively carry out the tasks assigned to it43. 

 

7.2 Updating and adapting 
 

The Board of Directors resolves on the updating of Model 231 and its adaptation in relation to any 

amendments and/or additions that may be necessary as a result of: 

i) significant violations of the provisions of the Model231; 

ii) changes in the internal structure of the Company and/or in the methods of carrying out 

business activities; 

iii) regulatory changes; 

iv) control results. 

Once approved, the amendments and instructions for their immediate application are communicated 

to the Supervisory Board, which, in turn, will immediately make the amendments operational and 

ensure the correct communication of the contents inside and outside the Company. 

The Supervisory Board retains, in any case, precise tasks and powers with regard to the care, 

development and promotion of the constant updating of the 231 Model. To this end, it formulates 

observations and proposals, relating to the organization and control system, to the company structures 

responsible for this or, in cases of particular importance, to the Board of Directors. 

In the event that changes of an exclusively formal nature, such as clarifications or clarifications to the 

text or changes related to decisions of the Board of Directors, are necessary, the Managing Director 

may make such changes autonomously. 

 

 

 

 
42 "The Organisational Model should also specify that: (...) the Supervisory Board may avail itself, under its direct supervision and responsibility and 

with the help of all the structures of the Company, or of external consultants". Confindustria, Guidelines, cit., in the final version updated June 2021. 
43 Ref. to Paragraph 4.2 



          
GENERAL SECTION 

 

49 

 

In the first useful meeting of the Board of Directors, the Chairman or, alternatively, the Chief 

Executive Officer shall present a specific information note on the changes made in the 

implementation of the proxy received in order to make it the subject of a resolution for ratification by 

the Board of Directors.  

In any case, the Board of Directors remains exclusively responsible for resolving on updates and/or 

adjustments to the 231 Model due to the following factors: 

− changes in legislation concerning the administrative liability of entities; 

− identification of new sensitive activities, or changes to those previously identified, also 

possibly related to the start of new business activities; 

− formulation of observations by the Ministry of Justice on the Guidelines pursuant to Article 6 

of Legislative Decree no. 231/2001 and Articles 5 et seq. of Ministerial Decree no. 201 of 26 

June 2003;  

− commission of the offences referred to in Legislative Decree no. 231/2001 by the recipients 

of the provisions of the Model 231 or, more generally, of significant violations of the 

Model231; 

− detection of deficiencies and/or gaps in the provisions of Model 231 following checks on its 

effectiveness. 

The Model 231 will, in any case, be subject to a periodic review procedure to be arranged by 

resolution of the Board of Directors. 

 


